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KonTakTHa inopMmariis Ta agpeca
BJIacHOTO BeOcaiiTa (hiHaHCOBOI YCTaHOBH

Howmep tenedony: 0800400300
Anpeca enekrpornoi momrru: info@egroshi.in.ua
Beocaiit Kpenuronasus: https://e-groshi.com/

INimepriocuiasHs Ha BiIOMOCTI TIPO
CBIJOLITBO, JiLIEH31] Ta J03BOIM, HaJaH1
(iHaHCOBIH ycTaHOBI

CBIIOIITBO PO peecTpaltiro hiHaHCOBOI YCTAHOBU
Jlinensist

lNnepniocunanus Ha [lepxaBHUiA peecTp
(iHAHCOBHX YCTaHOB Ha CTOPIHIII
odimiitHoro [HTEpHET-TIpEICTABHAUIITBA
HartioranpHOTr0o 6aHKY

https://bank.gov.ua/ua/supervision/nonbanks/reqgisters-lists

Bimomocrti npo Bun (hiHAHCOBHX MOCIYT,
10 HAJA0THCS PIHAHCOBOKO YCTAHOBOKO
CIOKHMBavy, TEepPIOCHIIaHHS Ha
BeOCTOPiHKY (DiHAHCOBOI yCTAaHOBH, JIe
PO3MIIIIEHO iICTOTHI XapaKTepUCTUKU
MOCITYTH 3 HaJIJaHHS CIIOKUBUOTO KPEIHUTY

HananHs KoIITiB Ta 0aHKIBCHKUX METAJIIB Y KPEIIHT:

https://e-groshi.com/poslugy/

lNnepriocuianHs Ha BEOCTOPIHKY
(hiHaHCOBOI YCTaHOBH, JIe PO3MIIIIEHO
iH(hOPMAILiIO PO MOPSIIOK 1 MPOLIETYPY
3aXHMCTy NEPCOHANBHUX JaHUX
(YKITIOHaro4y BUTSITH 3 HUX)

[oJi0)keHHs IPpo 00POOKY 1 3aXUCT NIEPCOHAIBHUX JAHUX
[osniTuka xoH(DiaEeHIIHHOCTI, 00POOKHU Ta 3aXUCTY
[IEPCOHANBHUX JTAHUX

[opsinox aiit piHaHCOBOT yCcTaHOBH B pasi
HEBUKOHAHHS CTIO)KHBa4eM 00OB'SI3KiB
3T1IHO 3 JOTOBOPOM TIPO CIIOKUBYHIA
KpEIUT

[Tops10k poOOTH 13 IPOCTPOUYEHOKO 3a00PrOBAHICTIO

lNneprnocuianHs Ha BHYTPILIHIH
JOKYMEHT (BHUTAT) (hJiHAHCOBO1 yCTaHOBH,
SIKUH PETJIAMEHTYE MOPSIIOK PO3TIIS LY
(1HAHCOBOIO YCTaHOBOIO 3B€PHEHb
CTOXKMBaYiB, a TAKOXK TIEPIIOCHIIAHHS Ha
po3nin "3axucT npas CrioKuBadiB" Ha
cTopiHui odiuiiHoro InTepueT-

[TonoKeHHS PO HOPAIOK PO3LIISAY 3BEPHEHD CIIOKUBAYIB
(1HAHCOBHX ITOCHAYT

HODH}IOK HDI/IﬁHSITTH Ta PO3LJIAAY HOBiJIOMJ'IeHB IIpo HaHe)KHiCTB
0co0H J10 3axHIEeHOl KaTeropii

Odiniiine [HTepHeT-ipencTaBHUNITBO HarionansHOTO OaHKY, e
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npeacTaBHUITBa HarioHamsHOro 6aHKy,
JIe PO3MIIIIEHO 1H(POPMAIIIFO PO PO3TIIST
3BEpHEHb

PO3MILICHO iHPOPMAILIIIO PO PO3TJIS 3BEPHEHD:
https://bank.gov.ua/ua/consumer-protection

JlaTta HaOpaHHS YUHHOCTI YOI YHOTO
MPOTO3UINER (0PEepPTOrO)

28.01.2025

[NonepemxeHHs Mpo Te, WO MiAMUCAHHS
CHOXKMBa4YeM MyOJi4HOT MPONO3UIiT
(odeptn) mependbavae HagaHHS HOTO
3rOAM Ha 3a3HA4YCeHI YMOBH HAJaHHS
CIOKHBYOTO KPEAUTY

Ilepen  yknameHHsM  nmoroBopy — mnosukn  CrmokuBad
o3HalomitoeThesl 3 [IpaBunamMu HagaHHS TPOLIOBUX KOIITIB y
no3uky (IIpaBmma) Tta, BigmoBigHO, akuenTye 1o IlyOmiuHy
npono3uliio (opepTy), po IO MPOCTABIISIE BiINOBIHY BIAMITKY.
[ligmucanasam  JloroBopy TMO3WKM Ha yMOBax 0OpaHHX
CHOXMBAaYeM OCTaHHIM MiATBEpIKye HaJaHHS CBOEI 3roAu Ha
3a3HaueHI YMOBHU HA/IaHHS CIIOKHBYOTO KPEIHTY.
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INPABUJIA HAJAHHSA KOLITIB TA BAHKIBCBKUX METAJIIB Y KPEJIUT

1. 3AT'AJIBHI TIOJIOKEHHSA

1.1. IlpaBuna HamaHHSA KOWITIB Ta OAHKIBCBKUX MeETaniB y KpeauT (Hamami - «lIpaBumay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLLI» (namami — «Kpenuronasenpby», «KoMmaHis») BU3HAYAIOTh MEPEIiK Ta OMUC BUIIB IMOCIYT,
NopsI0K Ta yMOBU HajgaHHs KpeautomaBiem KoIITiB Ta OaHKIBCBKMX METalliB y KPEIUT, IIpaBa Ta
000B'SI3KM CTOPiH, MOPAAOK B3aemoxii 31 CrnokuBadyamMu Ta iHINY iHQoOpMaIio, HEOOXIAHY IS
YKJIaJlaHH$ Ta HaJeKHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO JOTOBOPY, a TAKOXK PETyJIIOI0Th BiIHOCHHH,
10 BUHUKaOTh Mixk Kpenuromasuem ta Kiiearom.

1.2. IlpaBuna po3pobiseni y BiamoBigHocTi g0 Koncrutymii Ykpainu, [{uBUIBHOTO KOIEKCY
Ykpainu, 3akony Ykpainu «IIpo dinancosi nmocinyru ta gpiHaHCcOBI KoMmaHii», 3akony Ykpainu «IIpo
3amo0iraHHs Ta MPOTHAIK0 Jeraiizamii (BiIMHBaHHIO) TOXOIIB, OACPKAHUX 3JIOYMHHHM IIUIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUILIEHHS», 3aKOHY
Yxpainu «I[Ipo enexkTpoHHy KOMepIito», 3akony Ykpainu «IIpo 3aXucT nepcoHalbHUX TaHUX», 3aKOHY
Vkpaian «[Ipo croxuBue KpeauTyBaHHS», 3akoHy Ykpainu «[Ipo 3axucT mpaB CroXuBadiBy,
[TonoxeHHs Mpo aBTOPH3AIIiI0 HaJaBadiB (JiHAHCOBUX IOCIYT Ta YMOBHU 3[IHCHEHHS HUMH JiSUTBHOCTI
3 HajmaHHs (iHAHCOBHX MOCHyT, 3aTBepmkeHoro IlocranoBoro Ilpammiaas HamionamsHoro banky
VYxkpaiam Nel99 Big 29.12.2023 p. Ta iHIMKUX HOPMATHBHO-TPABOBHX AakTiB, IO PEryJIOIThH
MIPOBAJKEHHSI FOCIIOAAPCHKOT AISITBHOCTI 3 HaJJaHHs (piHAHCOBUX MOCIYT, a caMe HaJaHHs KOIITIB y Ta
0aHKIBCHKHX METAIIIB Y KPEIIUT.

1.3. IIpaBuia 3aTBepIKyIOThCA Haka3zoM Jupekropa.

1.4. TlpaBuna HaOyBalOTh YHHHOCTI 3 JAAaTH 1X 3aTBEPKEHHS, Ta MIAJIATalOTh OMYyOIIKyBaHHIO
Ha Bebcaiiti Kpeauronasis 1 Ai10Th 10 MOMEHTY 3aTBepAkeHHs [IpaBuil B HOBIM pefakiiii.

2.  TEPMIHU TA BUBHAUYEHHSA

2.1. Y nux [IpaBuiax HUKYEHABEICHI TEPMIHH BXKHBAIOTHCS B TAKOMY 3HAYCHHI:

2.1.1. AkuenTt — croci®é Ta TMOPSIOK NMPUHHATTS TPOIO3MUIIT YKJIACTH EJEKTPOHHHMA JIOTOBIp
BiZINOBIHO 3akoHY Ykpainu «IIpo enexkTpoHHY KOMEepLio».

2.1.2. Aubda-im’as  kpeauToaaBus — TIOCIIJOBHICTH CHMBOJIB (JiTep, mudp), sKa
BUKOPHUCTOBYEThCS TSI 1IeHTU(IKAIIT KPeIUTONaBLIA il Yac B3aEMOJIT 13 CrokuBaueM (hiHAHCOBHX
HOCYT, IHIIOK OCOOOI0 IMpPH BPEryJIOBaHHI MPOCTPOUYEHOI 3a00pProBaHOCTI IIISAXOM 3A1MCHEHHS
BIJICONEPETOBOPIB, HAJCWIIAHHS TEKCTOBHUX, TOJIOCOBMX Ta IHIIMX IOBIJOMJIEHb 4Yepe3 3aco0u
KOMYHIKarlii, ykiao4yaoud 0e3 3allydeHHs TpalliBHUKA KpPEIUTOJABI, HOBOTO KpEAUTOpa,
KOJIEKTOPChKOI KoMmmaHii abo ocolu, 3amydeHoi 10 3M1MCHEHHS KOJEKTOPCHKOI MisUTBHOCTI, MIJISTXOM
BUKOPHUCTAHHS IPOrpaMHOro 3a0e3nedyeHHs] ad0 TEXHOJIOTIH [KpiM MOBIIOMIIEHb, HATICIAHUX Yepes3
¢byHK1O (CepBiC) aBTOMAaTUYHOTO JTOJ3BOHY].

2.1.3. I'padik nuarexiB — 1eTanbHUMN NEpETIK CKIAI0BUX 3arajlbHOI BAPTOCTI KPeIUTY (3riIHO31
CTPOKOBICTIO, 3a3HAYEHOIO Yy JIOTOBOPI MPO CHOXHBUMN KPEAWT, - 3a KIJIBKICTIO JHIB, IIOMICSILS,
IIOKBapTajay) Yy po3pi3i CyM MOTalleHHs OCHOBHOrO OOpry, CIjlaTW MpOIEHTIB 32 KOPUCTYBAaHHS
KpPEeIMTOM, BapTOCTI BCIX CyMpOBIZHMX mocayr KpeauTonaBis, KpeAMTHOrO IOCEpeIHUKa (3a
HAsIBHOCTI) Ta TPETiX 0ci0 3a KOKHUM IUIATIKHUM IEpioJIoM 3a (OpMOI0, HABEACHOK B TaOIUIl



00YMCIICHHS 3arajbHOI BapTOCTI KPEIUTY Ul CHOXKHBaya Ta peaibHOI PiYHOT MPOLIEHTHOI CTaBKU 32
JIOTOBOPOM TIPO CIIOKMBYMKA KpeauT, sika nependadena llpaBuwiamu po3paxyHKy HeOaHKIBCBKUMHU
(diHaHCOBUMH yCTaHOBAMH YKpaiHM 3arajbHOI BapTOCTI KPEIUTY Ul CIIOKHMBa4a Ta peajbHOI piaHOL
IPOLIEHTHOI CTAaBKM 3a JIOFOBOPOM IIPO CIIOXKUBYMM KpenuT, 1o 3arBepaxkeHi IloctaHoBoro
Hamionansnoro banky Ykpaiau Ne 16 Big 11.02.2021 p.

2.1.4. leHHA NPOLIEeHTHA CTABKA - 3arajbHi BUTPATH 3a CIIO)KUBYMM KPEIUTOM 3a KOXKHUH JIeHb
KOPUCTYBAaHHS KpPEAMTOM, BHPAXKEHI Yy INPOLEHTaX BiJ 3arajbHOr0 pO3MIpy BUIAHOTO KPEAUTY,
BUXOJSIUM 3 PO3paxyHKy (_ (3arajbHi BUTPATH 32 CIIOKUBYMM KpeIuToM)/  (3arajbHUM po3Mip
Kkpenuty))/  (cTpok kpeautyBaHHA y qHsX) X 100%.

2.1.5. EnexTponnuii norosip aéo Jorosip — nomosnenicts Mixk Kpenutonasuem ta Kiientom,
CHpsSIMOBaHA HA BCTAHOBJICHHS, 3MiHY a00 MPUIMHEHHS MUBUIBHUX MpaB i 000B’A3KiB Ta 0POpPMIICHAB
€JICKTPOHHIH dopmi.

2.1.6. EfeKTpoOHHMI minmuc o{HOPa30BUM ileHTH(IKATOPOM — JaH] B €NEKTPOHHIN dopmi y
BUTJIAA1  andaBiTHO-IM(PPOBOI MOCTIAOBHOCTI, IO JOAAIOTHCS JO IHIIMX EICKTPOHHUX JaHUX
Knienromra nepecunarorbes Kpennronasito.

2.1.7. EnekTpoHHe MOBiTOMJIEHHs — iH(pOpMAIIisl, MpeCTaBlIeHa B €JIEKTPOHHINA (PopMi, HajaHa
CropoHoto EnexTpoHHOT0 JOT0BOPY 3 BUKOpPHCTAaHHIM [HPOpMaLiiHO-KOMYHIKalIHHOICUCTEMH.

2.1.8.3asiBka — ankera BcraHoBieHOT KpemuromaBuem Qopmu, Imo I1HTErpoBaHa B
[ndopmaniitno-komyHikamiiiny cucremy KpemutonaBus, sika 3amoBHIO€Tbes Kiientom Ha Caiti
KpenuTtonasis. 3asBKa 3all0BHIOETHCS 3 METOIO BUMHEHHS €JIEKTPOHHOTO IIPAaBOUMHY, 11€HTH(IKALI] B
[adopmarniitno-komyHikamiii cucremi Kpemutomasus, y BimmoBigHOCTI A0 3akoHy Ykpainu «lIpo
€JIEKTPOHHY KOMEPIIiI0» Ta MICTUTh BC1 HEOOX1HI AaHi A NpuitHATTS Kpenuronasuem pileHHs MI0A0
BUJA4i YW BiAMOBH y Buaadi Kpenury.

2.1.9. Inpopmaniiino-komyHikamiiina cucrema (a60 «IKC») — cykymnHicTh iHQOpMaIiitHIX Ta
KOMYHIKaIiiiHuX cucrteM Kpeauronasis, sika npaitoe B popmari caiiTiB U MOOUTBHUX 3aCTOCYHKIB, B
paMKax sIKOI peasi3yloThCsl TEXHOJOrii 0OpoOKku 1HpopMalii 3 BUKOPUCTAHHSAM TEXHIYHUX Ta
IporpaMHUX 3aco0iB, 1 K1 y mporieci 00poOkH iH(popMallii JiF0Th K €JMHE LiJe Ta BAKOPHUCTOBYIOTHCS
CropoHamu ans ykianaHHs EnexTpoHHux J{oroBopiB BiAMOBIAHO 10 BMMOI 3aKOHOJABCTBA, IO
peryJroe oprati3amiifHo-paBoBi 3acau ASUIBHOCTI Y cepi eneKTPOHHOI KOMepIii.

2.1.10. Indopmaniiine MoBiIOMJIEHHSI — YaCTHHA €JIEKTPOHHOIO JOTOBOPY 3a JI0NMOMOTOI0
AKOI CHOKMBa4y (PIHAHCOBUX MOCIYI MNEepelae MEepCOHANbHI JaHl TPETiX Oci0 MiJl 4ac YKJIaJeHHS,
BUKOHAHHS Ta IPUITMHEHHS JIOTOBOPY PO CIIOKUBYHMN KPEANT, YKIIOUAI0UX OJM3BKUX 0CI0 CIIOXKHBavYa
(biHAHCOBUX TOCIYT, SIKi HE € CIIAJKOEMIIIMH, TOPYIUTEISIMHA, MAHHOBUMH TTOPYUUTEIISIMH.

[ndopmariiine noBigOMIIEHHSI po3po0JIeHE Ta BUKOPHUCTOBYETHCS (PIHAHCOBOIO KOMIIAaHIEID Ha
MiJCTaBl Ta y BIANOBIAHOCTI A0 BUMOT MYHKTIB 13-16 Pozminy II [lonoxeHHs mpo BCTaHOBIEHHS
JOJJATKOBHUX BHMOT IIOJI0 B3a€MOJIT 13 croXKuBauyamMH (piHAHCOBHMX MOCIYT Ta IHIIUMH 0CO0aMH IpH
BPETYJIIOBAaHHI MPOCTPOUEHOi 3a00ProBaHOCTiI (BUMOT ILIOJI0 €TMYHOI MOBEHIHKH), 3aTBEPKEHOTO
nocranoBoto [Ipasninns HanionansHoro 6anky Ykpainu Nel70 Big 04.08.2022.

2.1.11. IngopmyBanns Kuienra - Hamanus (po3kpurts) iHopmauii Kpeauronasuem
KiieHTy BiAMOBIAHO O BUMOT 3aKOHOAABCTBA Y KPATHH MIO/I0 MTOCIYTH CIIOKHBYOTO KPETUTY, HATaHHS
MiHIMaJIbHOTO 00cATy 1H(OpMaIlii Mpo YMOBH Ta ICTOTHI XapaKTEPUCTUKHU I1€1 TOCTYrH, BU3HAYEHOT
HOopMaTuBHUMHU akTamu HBY, nuisxom posmimieHHs Takoi iHdopmaiii Ha BIacHOMY BeO-cailTi, y
pekiami, HaJjaHHs 1HpopMaIlii M yac KOPUCTYBAHHS MOCIIYTO0 3 HAJaHHS CIIOKUBYOTO KpPEIUTY, a
TaKOX HaJaHHS 1HIIO1 iHpopMaIlii, mepeadadeHoi BHYTpIIIHIMEU ToKyMeHTamu KpeauTonasiis.

2.1.12. Kpeaut — rpouiosi KOITH B HalllOHAIbHIHM BaltoTi YKpaiHu (IpUBHI), 10 HA/IaIOThCS

KpenutomaBuem Kiienty Ha mpuabaHHs ToBapiB (poOiT, MOCIYr) ISl 3aI0BOJICHHS TMOTpeO, HE
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OB’ I3aHUX 3 MIAMPUEMHHUIIBKOI0, HE3aJIEKHOO MPOQECIHHOIO MIsTbHICTIO a00 BUKOHAHHSIM 000B’ I3KIB
HallMaHOro TmpamiBHUKA, 32 J[OroBOpOM Ta Ha yMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta IIATHOCTI;

2.113.  OcoOuctuii kabiHeT — CYKyIHICTh 3aXUIICHUX CTOPIHOK, 110 popmyroTbes KiienTy B
MOMEHT Horo peectpauii B [HpopmariitHo-koMyHiKamiiHii cucremi (ocodbuctuit po3nin Kiienra), 3a
nonoMororo sikoro KiieHT 31ilicHIOE TOBHY B3aeMoiro 3 Kpeauronasiem, Mae MOCTIHHHUMA TOCTYII 10
EnexTpoHHOro 10roBOpy Ta IOAATKOBHX YroOJ J0 HbOro, cBoro I'padika miarexiB Ta 10 1HIIOL
iH(dopmartii/mokymMeHTiB, MoB's3aHuX 3 HagaHHsAM Kpemurtomasiem ¢inancoBux mociyr. Jloctyn ao
Ocobucrtoro kabiHeTy 3a1iCHIOEThCS KiTieHTOM MTiciist aBTOpHU3arlii, ska TPOXOAUTh IIJISIXOM BBEICHHS
Jlorina 1 Ilapons Ta OUIIXOM KOpPEKTHOTO BBeJAeHHS KirieHTOM otp-maposs, HaJiCIaHOoro
Kpenuronasuem Ha Homep Tenedony KiieHTa, mo Mae ropuanyHe 3Ha4eHHs iaeHTUdikanii Kienra B
[adopmariitno-komyHikamiiHii cuctemi Kpeauronasis B po3yminsi 4.8 c1.11 3akony Ykpainu «IIpo
CJIIEKTPOHHY KOMEPIIIIOY.

2.1.14. IMapoas Ocobucroro kadiHery — yHikanbHa KoMmOiHalis OykB Ta/abo mudp, mo
BcTaHOBIOEThCsA KimienToM. Lo xombinaniro KiieHT camocTiiiHO 3a3Ha4a€e B CHEIiaIbHOMY MO

«[Taponb» mpu Bxoni 10 Ocobucrtoro kabinery. KimieHT ocoOucTo Hece BiAMOBINANBHICTH 3a
CXOpOHHICTH Ta KoH(pineHiiHIcTh [Tapomto Ocobucroro kadbiHeTy.

2.1.15. Onnopa3zosuii inenTugikarop — andapiTHO-IIMPPOBA MOCIITOBHICTD, IKYy OTPUMYE
Knient mpuiimatoun mnpomnosuuito (Odepry) KpemutonmaBus ta morompkyrouuch 3 IlpaBumamu Ta
ymoBamu EnekrponHoro porosopy B OcobucroMy kaOiHETi Ta, sika BiAMOBIAHO 10 4.1 cT.12 3akony
VYxkpaiau «IIpo eIeKTpOHHY KOMEpIil0», BHUKOPHUCTOBYETHCS 3 METOIO ITIMUCAHHS IPOTIO3MIII1
(Odeptn) Ta Enexrponnoro moroBopy. Kpemuromaeenp mnepemae OmpHopa3oBuid imaeHTHDIKATOD
Knienty 3acobom 3B’s3Ky nuisixom HampasieHHs Homy CMC-TOBiJOMIICHHS 32 HOMEPOM Tenedony,
3azHayeHuM KitieHToM mif yac peectpaiii Ha CaiTi.

2.1.16. Odepra — nponosunis Kpenutonasus ykinactu EnexTpoHHUI 10ToBip B po3yMiHHI
3akony Ykpainu «IIpo enekTpoHHY KOMEpLiio».

2.1.17. Kaient — ¢izuyna ocoba, sika 3 METOIO YKIaJeHHS EIEeKTpOHHOTO J0TOBOpPY 3
KpeauronaBuem, muisxoM BYHMHEHHS [iH, mependadeHux nuMu [IpaBunamu, akienTye MpOMO3UIII0
foro yknactu Ta nianucye EnekTpoHHMI 1OTOBIp y MOPSJIKY, BU3HAU€HOMY 3akoHOM Ykpainu «lIpo
€JIeKTPOHHY KoMepIlito» Ta B nux [lpaBunax. KiieHT MoOBHHEH BIANOBIIATH BUKJIAJACHUM HIXKYE
Bumoram Kpenuronasis (30kpema, ajie He BUKIIIOYHO):

— MaTH TIOBHY IIUBUIbHY J1€3/1aTHICTH Ta MPABO3/IaTHICTB;

— MaTH 3apeecTpoBaHE MICLIE MTPOKUBAHHS Ha TEpUTOPIi YKpaiHM Ta MOCTIMHO MPOKMBAaTH Ha
TepuTopii YKpainu;

— MaTH BIIKPUTHUH Ha BJIaCHE iIM'sl paXyHOK B OaHKY, 3apeeCcTpOBaHOMY B YKpaiHi, 3 0OpPMIICHOIO
JI0 HHOT'O TIATIKHOIO KapTolo;

— NISITU B BJIACHOTO 1MEHI, y BIJIACHUX IHTepecax, He oTpuMyBath Kpemut B sKOCTI
MpeCTaBHUKA TPETHOI 0OCOOM 1 HEe JISTH HAa KOPHUCTh TPEThoi ocobu (BUrogoHaOyBava, OeHedirriapa,
TOIIIO).

2.1.18. PeanbHa piuHa MPOLEHTHA CTABKA - 3arajibHi BUTPATH 3a CIOXHBYUM KPEAUTOM,
BUpPaXKEHI y MPOIIEHTaX PIYHMX BiJl 3araJIbHOTO PO3MIPY BUIAHOTO KPEAUTY.

2.1.19. Caiit Kpenuronasus — Be6-caiit https://e-groshi.com/.

2.2. Tumi tepMinu BXXUBaroThes B [IpaBuiax BiMOBITHO 10 YUHHOTO 3aKOHOABCTBA Y KPaiHHU.

3.  HEPEJIK TA OIIMC BUAIB ®IHAHCOBUX ITOCJIYT

3.1. Tlepemnik (hiHAHCOBUX MOCIYT, MO0 AKHUX JIifOTH I1i [IpaBmia:
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Hananus komTiB Ta 6aHKIBCHKUX METATIB y KPEAUT

[Tizcrasa - JlineH3is Ha HaAAHHS KOIITIB Ta OaHKIBChKHUX MeTamiB y kpenuT (Jlimen3is Ne1042 Bin
28.05.2020, Bunana Haukomdinnociyr ta nepeodopmiena Hamionansaum 6aHKkoM YKpaiHU HUISIXOM
BHECEHHs 3anucy 10 JepxaBHoro peectpy dinancoBux ycraHoB 25.03.2024).

3.2. Tlocmyra HaaeTbes 3a KUTbKOMa KPEAUTHUMH ITPOyKTaMu (Tapudamu), siki oImyOIiKoBaH1
Ha Caiiti Kpenuronasis. Kpenuronasens 3amuiiae 3a co00r0 MpaBo BHOCHTH 3MiHU B ICHYIOU1 TapudH,
3 000B’SI3KOBUM OITYOJIIKyBaHHSM OHOBJIEHOT iHGopMarii Ha CaiTi.

3.3. OtpumaTu MOCIYyry MOXYTh Ji€31aTHI ocoOu, BikoM Bif 18 g0 65 pokiB, ki MarOTh
BIJIKPUTY Ha BJacHE iM’si OaHKIBCbKY KapTKy, 3apPEECTPOBaHI Ta MOCTIHHO NMPOXUBAIOTh HA TEPUTOPIT
VYkpainu. Kpenuromasers He BCTyMae B TOTOBIPHI BIIHOCUHH 3 aHOHIMHHMH 0C00aMH Ta 3 (pi3HIHUMH
ocobamH y pa3i, KOJIM BUHUKA€ CyMHIB CTOCOBHO TOT0, III0 0cO0a BUCTYMA€E HE BiJl BJIACHOTO IMEHI.

3.4. JleranbHa iH(opMallis PO KPEIUTHI MPOAYKTH omyOimikoBaHa Ha Caiiti Kpeauronasis 3
ypaxyBaHHSM BUMOT HOpMaTUBHUX aKkTiB Harionansnoro banky Ykpainu.

3.5. Kpenutonasens Hajgae KOMITH y KPEAWT JIMIINE HA CIOXKMBYI T, TOOTO HA MPHIOAHHS
TOBapiB (poOiT, MOCIYT) AJS 3aI0BOJICHHS MOTPEO, HE MOB’A3aHUX 3 MIAIPUEMHUIIBKOIO, HE3aJIEKHOIO
npodeciiiHOI0 MisUIbHICTIO a00 BUKOHAHHSAM OOOB’S3KiB HaMaHOTO MpariBHHKAa. HeBHKOpHCTaHHS
CIOKMBAa4YeM HAJIaHUX TPOIIOBUX KOIITIB 3a iX I[UIbOBUM IMPU3HAYECHHSM HE BeIE 0 CKACyBaHHS
HapaxOBaHMX IPOICHTIB UM 1HIIUX IUIATEXKIB, repeadoadeHux JloroBopom, Ta HE CBIMYUTH MPO (PakT
HeyKIIaneHHs abo HexificHocTi JloroBopy.

3.6. MiHiManpHI Ta MaKCHMallbHI CTPOK Ta CyMH KpEIWTyBaHHS 3a3HaueHi y Tapudax
Kpenuronasiys, siki omy6iikoBani Ha CaiiTi.

3.7. KpemutomaBueM He HAAIOTHCSA KPEIUTH HA yMOBAaX OTPUMaHH 3a0€311eUeHHS.

3.8.  Kpemut HamaeThcs NUISIXOM MEpepaxyBaHHs TPOMIOBUX KOIIIB HA MOTOYHUN paxyHOK
[To3nuanbHuKa Yepes 3a3HaYeHy HUM OaHKIBCbKY KapTKy (0€3roTiBKOBHM HUIIXOM).

3.9. V Bunanky BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI y crokuBada Kpeauromasern
Ma€ MpaBO 3JIMCHUTH JOTOBIpHE CIHMCAaHHS TakKoi 3a00pProBaHOCTI Ha MiJICTaBl MOJOXKEHb 3aKOHY
VYkpainu «lIpo nnatixai cuctemu». st peanizauii 1poro mpasa, CoKuBad nignucaHasm Jlorosopy
nopydae Ta Hajgae 1o3Bin KpeauTonaBiro 37iiiCHIOBATH Take JOTOBIpHE CIHCAaHHS 13 3a3HAYCHHX
cnoxuBayeM B OcobrcTomMy KabiHeTI IIIaTIXHUX KapTOK B MeXKaxX po3Mipy CyMH 3a00proBaHOCTI, Micis
HACTaHHS CTPOKY YEpProBOro IUIaTeXy abo CTPOKY IMOBEPHEHHsI KPEeAWUTy Ta IHIIUX IUIaTexiB,
BcTaHoBieHUX JloroBopom. CrniucaHHs Ha KOpuCTh KpenuTomaBus 3m1MCHIOIOTHCS BIAMOBIAHO M0
MOPSJKY MMOBEPHEHHS KPEAUTY Ta CILIATH MPOLICHTIB 3a KOPUCTYBaHHS KpeauToM y Burisaal ['padika
MJIaTeXIB 13 BU3HAYEHUMH KUIBKICTIO TIJIATEXIB, 1X PO3MIPOM Ta MepioauyHICTIO cruiatd. [Ipo npomy
CIIOKMBAa4 Ma€ TMPaBO BIJIMOBUTHCH a00 MPUIUHUTH 3a BUMOTOIO CIIMCAaHHS KOIITIB 13 HOro
0aHKIBCHKOTO pPaxyHKy Ha KOpUCTh KpeauTomasis, B OIHOCTOPOHHBOMY TOPSIKY, MUISTXOM
nosigomieHHs: Kpenuronasus npo 1e ocooucTo, MicbMOBO, 1O TeneoHy abo 1o eNeKTPOHHIN MOIITI
41 yepe3 0coOMCTUi KabiHeT.

3.10. [JIns mamanus mociayru KpeauToaasiem He 3a1yqa0ThCsl KPEAUTHI TOCEPETHUKH.

3.11. VxianeHHs JOTOBOPIB KPEIUTY 31MCHIOETHCS Y BUTTISI1 €IEKTPOHHOT'O JIOKYMEHTA.

3.12. Ilpumipnuku JloroBopy, JMAOAaTKIB JO HBOTO, y TOMY 4YHCIi JI0OAATKOBI Yroau
Ha/IcHTaloThest Kpeanromasiem crioxuBady uepes3 0cooncTuii kabiHer. JlaToro Ta 9acoM HaICHIIAaHHS €
JaTa 1 Yac MiANUCaHHS 3a3HA4YeHHMX JOKyMeHTiB KpemuTomaBiiem, sKi MICTAThCA Yy iX pemakiiii.
[Tpotsirom cTpoky nii JloroBopy CHoXXHMBadyy B OCOOMCTOMY KaOiHETiI JOCTYIIHI BCi JTIOKYMEHTH,
MiJNUCaHl HUM, JJIS OISy Ta CKadyyBaHHS Ha TajpKeT, SIKUW BUKOPHCTOBYETHCS CIOXKUBAYEM ISt
BXOJy B OCOOUCTUI KabiHeT.

3.13.  JloroBopoMm He nepeadadyeHo HaJlaHHS CYNPOBITHUX MOCITYT TPETIMU 0COOAMH.
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3.14. JloroBopoM mepenbaueHO HaAaHHS  JOJATKOBMX  Ta/ab0  CyMyTHIX  IOCIYT
Kpeauronasnem 3rinno onyomikoBanux Ha Caiiti Tapudis.

3.15. OmiHKa KpeauTOCIPOMOXKHOCTI CIIOKMBaya 3IMCHIOETHCS Ha IIJCTaBi JIOCTATHHOT
iHpopmarii, oTpuMaHOi BiJ CIOXXKMBaya, Ta, 3a HEOOXiAHOCTI, HA OCHOBI 1H(OpMAIli, 3aKOHHO
oTpuMaHOi 3 IHIUX JpKepen 3rigHo 3 BuMoramu cr. 10 3akony VYkpaiam «[Ipo croxuBue
KpeIUTYBaHHSI» Ta IHIIMX JOKYMEHTIB, 3aTBepKeHnX B KommaHnii.

3.16. 3axmcT mepcoHaNbHUX JTAaHWX CIOKHUBAUIB 3MIMCHIOETHCS 3T1IHO 3aKOHOJABCTBA, ITUX
[lpaBun Ta IHIMX pO3POOJICHHUX 1 3aTBEpKEHUX BHYTPIIIHIX MOKyMeHTiB Kpeauromasus, 1o
HiAATaloTh omyonikyBanHio Ha CalTi.

3.17.  Ockinbku mociyra HaJaeTbes 3a nonomororo Caiity Kpenuronasus B Mepexi iHTEpHET,
JI0 TIOCJIYTH B 3arajbHOMY HOPSIKY MalOTh JOCTYI MaJOMOOUTbHI TPYIU HACEICHHS.

3.18. KpenmuronaBenps He 3AiMCHIOE ayTCOPCHHT (YHKIIH Ta TPOLECIB IMiJ Yac HaJaHHS
(biHAHCOBUX MOCHYT.

3.19. IlutaHHA pO3MJISAY CKapr CHOXHUBA4iB Ta MEXaHI3MU 3aXHCTy IpaB CIOXHBAUiB
3MIIACHIOIOTHCS 3T1IHO 3aKOHO/IaBCTBA Ta PO3POOJICHUX 1 3aTBEP/XKEHUX Ha HOTO0 MiCTaBl BHYTPILIHIX
TOKYMEHTIB 4M IoKyMeHTy KpenurTonasu, 1o mianarae onyonikyBanHio Ha CaifTi.

3.20. ToBimoMIIEHHS CIIOKHBaYa MpPO:

- 0co0y, sika Hajae (hiHaHCOBI MOCTYTH;

- (hiHaHCOBY MOCIYTY - 3arajibHy CyMmy 300piB, IJIATEXIB Ta I1HIIUX BUTPAT, sKI MOBHHEH
CIUIATUTH KJIIEHT, BKJIIOYHO 3 TOJaTKaMH, a00 SKII0 KOHKPETHUI PO3Mip HE MOXKe OyTH BU3HAUCHHIA

- TIOPSIIOK BU3HAYEHHS TAKUX BUTPAT;

- JIOTOBIp MPO Ha/laHHA (PIHAHCOBUX MOCTYT;

- MEXaHI3MU 3aXUCTY IPaB CIOXUBAYIB (PIHAHCOBHUX ITOCIIYT TOIIO

3MIHCHIOETBCS 3a AomoMororo CaiTy, TOOTO HUIIXOM OIyOJiKyBaHHS Ha HHOMY 3a3HA4EHOI
1H(opMartii.

3.21. Hapnanss kiaieHTy iHpOpPMAILIii 1100 BApTOCTI, IHK/Tapu(iB, pO3Mipy IIaTH (IIPOLIEHTIB)
1010 (iHAHCOBUX IMOCIYT 3A1MCHIOETHCS NUISIXOM OMYOJiKyBaHHs 3a3HadeHoi iH(opmari Ha CaiiTi
KpenuTonasis Ta MIIsXOM HaJaHHS BIAMOBIJEH Ha 3BE€pHEHHS CIIOKMBAYiB MHCbMOBO y MANEepoBiil uu
€JIEKTPOHHIH (opmi.

4.  TIOPAAOK IH®OPMYBAHHS KJIIEHTA ITPO ®IHAHCOBY INOCJIYT'Y

4.1. KnienT Mae mpaBo 0€30MJIATHOTO Ta OE3MEPElIKOIHOTO JOCTYIY N0 1H(opMalii Moa0
nismeHOCTI KpenuTonasiis Ta yMoB HagaHHs (DiHAHCOBHX IMOCHYT, 1110 HagatoThest KpeauTonasiem, Ha
YMOBax Ta B MOPSKY, TIepeI0aueHOMY 3aKOHOIaBCTBOM.

4.2. Kpemutomaselp 0€30MIaTHO HaJa€ akTyalbHy iH(opmauito aias Kiienrta, y ToMy uncii
110710 cBO€T (DiHAHCOBOT JiSUTBHOCTI, IIISIXOM ii po3MimieHHst Ha CaiiTi, a TaKOX y TOPSIIKY HaJaHHS
iH(popMarii 32 0pOpMICHUM HaJIe)KHUM YHHOM 3anuToM KitieHTa.

4.3. 3 MeTol0 TOTPUMAaHHS 3aKOHOJABCTBA MPO (PiHAHCOBI MOCIYTH Ta Mpo pekiaamy KommaHis
B 000B’I3KOBOMY MOPSJIKY Ha/1a€ CrIoKMBauaM (PiHAHCOBUX MOCIYT Y BCIX MICIISIX Ha/laHHS (DiIHAHCOBUX
nocnyr (y T.4. Ha odimiiiHoMy BeO-caiiTi, Ha SIKOMY po3MilleHa iH(opMaliifHO- KOMYHIKalliiiHa
cucTeMa, 4epe3 SKy 3/IHCHIOEThCS 0OPMIICHHS €JIEKTPOHHUX JOTOBOPIB MPO HAJIaHHS CIOKUBYOTO
KpEeAUTY) HACTYINHY 1HpOpMaIIiio:

4.3.1. Ha BuxoHanHsi BUmor cr1.7 3akony Ykpainu «IIpo ¢inancoBi nociayru ta ginancosi
koMmnaHii» Ta 1.7 Ilonoxkennss Nell4 Kommnanisi po3poduia Ta ONpHIIOAHMIA HA CBOEMY Bed-
caiiri:



- iH(opMaIliro i1 03HAWOMIJICHHS CIOKHMBadiB (PIHAHCOBUX TOCIYT y BHUTJISAII JOKYMEHTY (3
MOYJIMBICTIO 3aBAaHTAXKEHHS Ta JIPYKY),

- KOIIii CBIIONTBA MPO peecTpanito (HiHAHCOBOI YCTAHOBHU Ta KOMil PO3MOPSIKEHHS PO BUIAUY
JIIEeH31 Ha HaJJaHHA OKpeMUX (DiHAHCOBUX MOCTYT;

- iHpOpMaIIiIO PO OCHOBHI MOKA3HUKHW CBOET MISITBHOCTI MUISIXOM PO3MIIIEHHS TIIepIIOCUIaHHS
Ha CTOpIHKY odiniiiHoro [HTepHeT-npeacTaBHunTBa HamionaneHoro 6aHKy y AokyMeHTI «OCHOBHI
HOKA3HUKI.

4.3.2. Ha Bukonanusi BuMor 3akony Ykpainu Ne 2459-IX Bix 27.07.2022 «IIpo BHeceHHsI
3MiH /10 1eSIKHX 3aKOHIB YKpPaiHM 111010 BPery/Jl0BaHHs MPOCTPOYEHOI 3200ProBaHoCTi y nepion
Ail BO€HHOro crany B Ykpaini» Komnanis 3arBepamia Tta onmpuiIogHM/Ia Ha Bed-caiiTi Taki
JAOKYMEHTH:

- Tlopsimox TPWIAHSTTS Ta PO3MVISIAY IMOBIIOMIIEHH IIOJ0 HAJIEKHOCTI OCOOM JO 3aXHUIICHOT
Kareropii.

43.3. Ha BuxoHanus BuMor mn. 73 Ilomoxennss Ne 199! Komnanis 3arBepauia Ta
ONPHMJIIOTHUIIA HA BeO-caliTi TaKi JTOKYMEeHTH:

- [IpaBuna HaaHHS KOIITIB Ta OAHKIBCHKUX METAJIIB Y KPEINUT;

- [IpaBuina HaaHHS TOCTYT 3 (PAKTOPHUHTY;

- Ilopsimok B3aemonii 31 cnokuBayamMu (PIHAHCOBHMX IOCIYT Ta HOPSIOK PO3IIIALY 3BEpHEHb
CITO’KMBAYIB;

43.4. Ha pukonanusi Bumor 1.8 Ilomoxennss Nel00? Kommnanmis 3arBepamia Ta
ONPMJIIOIHUIIA HA BeO-caiiTi Taky iHdopMauilo Ta JOKyMEHTH:

- TONEpe/DKEHHST PO MOXMJIMBI HACTIIKH KOPUCTYBaHHS CIIOKHBUUM KpPEAUTOM (3 00cCsATOM
iHdopmanii, Bu3HaueHoi n.7 [Tonoxenns Nel00);

- KQJIBKYJIATOP JUIsl TOPIBHSHHS 3arajibHUX BUTPAT 32 MOCIYTOI0 3 HAJJAaHHS CTIO)KUBUOTO KPEIUTY
3 ypaxyBaHHSM CYNPOBIHUX MOCIYT (iHAHCOBOI YCTAaHOBHU, KPEAUTHUX IMOCEPEIHUKIB 1 TPETiX ocio,
YKJIFOUHO 3 MOJIATKOBUMHU TIATeKaMH Ta 300paMu 3 ypaxyBaHHSIM BUMOT 3aKOHOJAaBCTBA YKpaiHu;

- MPHUKIAOM PEe3yJbTaTiB PO3PaxXyHKIB KalbKYIATOpa 3a BCIMAa KPEAMTHUMH HPOAYKTaMHU
Kowmmanii;

- IIepestiK PI3HOBUAIB BCIX CIIOKMBYMX KPEAUTIB Ta TapuDu;

- ICTOTHI XapaKTePUCTHKH MTOCTYTH 3 HA/IAHHS CIIOKUBYOTO KPEIUTY Ta MIKPOKPEIHUTY;

- YMOBU OTPUMAaHHS aKLIHHOI Ta IHIIMX AaHAJIOTIYHMX 3a 3MICTOM HPOMO3HUIIH, YKIIIOYarouu
TEpMiH iX Aii, nusaxom myoamikanii [Iporpamu nostmeHOCTI KoMmaHii;

- TUTIOBUH JTOTOBIp PO HaJIaHHS CIIOKUBYOTO KPEIUTY;

- IpaBUJIa HaJITaHHs BCiX (DIHAHCOBUX MOCIYT, K1 Hajae Komnanis;

- rineprnocwiaHHd Ha JlepkaBHUN peecTp (PIHAHCOBUX YCTaHOB Ha CTOPIHLI OQiliifHOTrO
IaTepuer-npeacraBuunTBa HarionanbHOTo O0aHKY;

- [TonoxenHs npo 06poOKy Ta 3aXUCT NEPCOHATBHUX JIAaHUX;

- [Tonituky KoHpieHIHOCTI, 00POOKH Ta 3aXUCTy NEPCOHAIBHUX JAHUX;

- [ndopmartito mpo ToproBenbHy MapKy, AKy BUKoprcToBye Kommanis;

- iHI1Y 000B’A3K0BY iH(opMartito, Bu3HaueHy [Tonoxennsm Nel00.

4.3.5. Ha Buxonanusi Bumor Ioaoxenns: Ne79° Komnanis 3aTBepamia Ta ONPHIIOAHKIA HA

! TTonoseHHs 1Ipo aBTOPU3allil0 HaJaBadiB (PiIHAHCOBUX MOCIYT Ta YMOBH 3JiiCHEHHS HUMM JisTIbHOCTI 3 HaJaHHs (QiHAHCOBUX
nocityr, 3atBepukeHe [Tocranosoro [Ipasninas HBY Bix 29.12.2023 p. Ne199;

2 TlonoxenHs 1po inpopmartiiine 3a6e3neveHHs PiHAHCOBUMHU YCTAHOBAMH CHOXKHUBAYIB 110,10 HAJAHHS MOCIYT CIOKUBYOTO
KpeauTyBaHHs, 3aTBeppkeHe [Tocranosoto lpasninas HBY Bix 05.10.2021 p. Ne100;

3 TlonoskeHHs PO BUMOTH JI0 KPEUTOIABIIA, HOBOTO KPEANUTOPA, KOJIEKTOPCHKOT KOMMaHii Ta iXHbOT isIbHOCTI Npu



BeO-caiiTi Taki JOKyMeHTH:

- Ilopsgok momo B3aemomii 31 CMOXWBavyaM{ Ta IHIIMMH OCO0aMH TIPU BPETYJIIOBaHHI
MPOCTPOYCHOT 3a00pTOBAHOCTI (BUMOTH IIOJI0 €TUYHOI TOBEIIHKH );

- Tlopsnok MOBiIOMIICHHS KPEIUTOIABI PO YHOBHOBAKEHOTO MPEACTAaBHUKA CIIOKMBAYa
(hi1HaHCOBHX TOCIIYT;

- [lopsimok BiAcTyIIICHHS IpaBa BUMOTH 3a JIOTOBOPOM IIPO CHOXXHBYUHM KPEIUT;

- YMOBH AiSUTBHOCTI 13 BPETYIIFOBAHHS IIPOCTPOUEHOT 3a00proBaHOCTI Ta BIACTYIJICHHS IpaBa
BHUMOTH 3a JJOTOBOPOM IPO CHOKUBYHI KPEIUT;

- [ndopmartis momo mopsAaKy Ta criocoO0y morameHHs MPOCTPOUEHOI 3a00proBaHOCTI.

4.3.6. Ha Buxonanus Bumor Ilososkennss Ne30* mpo BHMOIM 0 CTPYKTYPH BJIACHOCTI
HajgaBaviB ¢inancoBux mocayr Kommanisa po3podmia ta ony0OjikyBajia Ha CBOEMY BeOd-caiiTi
CBOI0 CTPYKTYPY BJIACHOCTI.

4.3.7. Komnani€ro Ha TOJIOBHIN CTOPiHIII O(DIMIHHOTO BEO-CalTy TaKOXK PO3MIIIICHO:

- TMOCHWJIaHHS Ha CTOpiHKY IHTepHeT-mpencTaBHUITBO HarioHanbHOoro OaHky Ykpainu, ae
po3mimieHo Jlep:xaBHuii peecTp piHAHCOBUX YCTaHOB,;

- mocunaHHs Ha IHTepHeT-npeacTaBHULITBO HarioHansHOro 6aHky YkpaiHu, /e pOo3MilIeHO
o311 «3aXHCT MPaB CIIOKUBAYIBY,

- BIZJOMOCTI ITPO JIOHTAITIF0 Ta PeCTPYKTYpH3aIlito 3a00proBaHOCTI 32 JOTOBOPOM IPO CIIOKUBYUI
KPEIUT, IPaBO CII0KMBa4a Ha BiZIMOBY BiJ] CIIOKUBYOTO KPEIUTY;

- IlomepemkeHHs: PO MOXKIIUBI HACTIAKHA JJISI CIIOKMBAa4a B pa3i KOPUCTYBAHHS CIIO)KHBUUM
KpeauToM abo HEBUKOHAHHSI HUM 00O0B’SI3KiB 3T1IHO 3 JOTOBOPOM PO CHOXKUBYHM KPETUT.

4.3.8. Komnanist Mae mpaBo 3a BIACHUM PO3CYA0M PO3KPUBATH TAKOXK 1HITY iH(OpMaIlito B 00Cs31
Ta croci0, BU3HAYEHI HEIO CAMOCTIHHO.

4.4. KpemuromaBenb Ha BUMOry uu 3anuT KiieHta Hamae iHbopMaliio y 3pydHUN Ui
Kpeautonasis crocib, y TOMy YUCII IIJISXOM HANpaBJiICHHs BiAMOBIIHOTO MOCHIAHHS HA BIAMOBIIHY
ctopinky Cailty, sika MICTUTh HEOOXiHY 1H(pOpMaIlilo.

4.5. Tlepen nomauero 3asBKU Ha OTpUMaHHS KpeauTy KilieHT 03HallOMITIOETHCS 3 000B'A3KOBOIO
iH(dopmatiero mpo Kpennronasiis, mpo NOpsSA0K Ta YMOBH HaJaHHs (piHAHCOBUX MOCIIyT, 3 [IpaBunamu
Ta IpuMipHUM JloroBopowm, 110 po3miiieHi Ha Caiiti Ta/abo B ocoOuctomy kabineTi Criokupaya.

4.6. TIndopmamis, sixka HeoOXximHa KimieHTy 11t TpPUHHATTS HHM OOTPYHTOBAHOTO Ta
YCBIJIOMJIEHOT'O pillIeHHS CTOCOBHO oTpuMaHHs Kpeauty, mo posmimena Kpenutonasiem Ha Caiiri,e
MOBHOIO, aKTyaJIbHOO, O€30IUIaTHOIO Ta JOCTYIHOO JUIsl CAMOCTIMHOTO 03HalOMJICHHS.

4.7. Kpeauronasenp mij yac iHpopMyBaHHS crokuBaya Ha CaifTi mpo MOCIYTy 3 HaJaHHSA
CHOXHBYOTO KPEITUTY PO3MIIIYE MOMEPEKEHHs, 30KpeMa, aje He BUKIIOUHO MPO MOXIIMBI HACHIIKU
3T1IHO 13 3aKOHOJABCTBOM YKpaiHM IJisi CIOXHBAYiB y pa3l KOPUCTYBaHHS Ii€l0 (PiHAHCOBOIO
TIOCITYTOIO.

4.8. KpemuTomasemp ITiJ] 9ac NOMHUPEHHS (PO3KPUTTsI) iH(popmartii KitieHTy mpo yMOBH ITOCITYTH 3
HAJaHHS CIIOKMBYOTO KpEAUTY B Oyab-aKiii gopmi Ta B OyAb-sSKUH crOCI0O HE MOBHUHHA BBOIMUTH
CTHOXHBAYiB B OMaHy I10JI0 IUX YMOB 1 HaJa€ Ta OMPUIIIOIHIOE TaKi YMOBH IOCITYTH:

- MaKCUMaJIbHY CyMY/JIIMIT KPEIUTY, TPUBEHB;
- CTPOK KpeIMTyBaHHS, JHIB/MICSILIiB/POKIB;

3I1MCHEHHI HUMH BPETyJIIOBaHHS IPOCTpOYeHO1 3aboproBaHocTi, 3arBeppkeHe [Tocranosoto [Ipasninns HBY Bin 09.07.2021
p. Ne79.

4 TonoskeHHs: PO BUMOTH JI0 CTPYKTYPH BJIACHOCTI HajaBadiB (JiHAHCOBUX MOCIYT, 3aTBepkeHe [loctanosoro [Ipasminus
HBYVY Big 14.04.2021 p. Ne40



- peanbHy pIYHY MPOIIEHTHY CTaBKY, BIJICOTKIB PIYHHUX.

4.9. Kowmrmanis 3a0e3nedye MOXKIMBICTh OCE3KOIITOBHOTO 3aBaHTAXEHHS Ta JIPyKy BCiel
iHpopmMarii Ta MTOKYMEHTIB, ONPWIIOJHCHHX HEK Ha oQimiiiHOMy BeO-caiiTi, a Takox 3abe3medye
MO>KJIUBICTh IIBUJKOTO KOHTEKCTHOTO IOIIYKY Y BCIX MOKYMEHTax, siki BoHa myOmiikye y ¢opmari pdf
(TOOTO 3 MOKJIMBICTIO PO3ITI3HABAHHS).

4.10. KommaHnis 3a0e3neuye MOCTiIHHY aKTyasi3allito Ta JOIMOBHEHHs 0 iH(opMarlii, 3a3Ha4eHol y
IbOMY TIOPAJKY, a TaKOX ONpHIOJHEHUX KoMIaHi€r0 JOKyMEHTIB, y 3B’SI3Ky 3 YHUM IIPOCUTh
CrioxuBadiB PETyJSIpHO MEperisaaTH iHPOopMaIlio Ta JOKyMEHTH.

4.11. V pa3i, SKmo crnoxuBad (piHAHCOBUX TMOCIYTI Mae OakaHHsS 3yNMUHUTH iH(OPMYyBaHHA
Ta/a00 OTPMMAaHHS PeKJIAMHHUX MaTepiatiB Mo OKpeMoMy KaHaTy 3B’ 53Ky, BIH MOxe rogaTi Komma#nii
3BEPHEHHS IPO 11€, B TOMY YHUCIII KaHAJaMM JAUCTaHLIHHOIO €JIEKTPOHHOI0 00CIyroByBaHHs, sKe OyJe
pO3MIIIHYTE y THOpPsKY, BU3HaueHoMY IloioxeHHAM Npo MOpSAAOK pO3IIsly 3BEpHEHb CIOXKHMBAYiB
(biHAHCOBUX MOCIYT Ta TPETiX 0cib, omyOikoBaHOMY Ha odimiiiHoMy BeO-caiiti Komnanii.

4.12. V pa3si, SKIIO CIOXHBAa4Y NMPUNYCKa€E ado o0i3HaHMii 3 (PakTOM HeCAHKIiIOHOBAHOIO
JAOCTYMy 110 HOoro ocobucToro kabiHeTy Mo3udyaibHUKa a00 3MiHOK iH(OpMaIii crioXuBayda, 3 METOO
3aXUCTy NEPCOHAIBHUX JAaHUX Ta (iHaHCOBOi iHQoOpmalii, WOMy CiiJl HeraiHo mpoiH(opMyBaTH
Komnaniro mpo Takuii HassBHUHN a00 NOTEHIIHHUHN (aKT/pU3UK HECAHKIIIOHOBAHOTO JOCTYIY OY/b-sIKUM
3pYYHHUM CIIOCOOOM.

4.13. Ilix yac HaganHs iHGopMalii KomnaHis cTaBUTh MPIOPUTETOM KOHKPETHICTb, JOCTOBIPHICTD
Ta 3pO3yMiIiCTh iHQOpMAIii JUis KIHIEBOTO CIHOXKHMBaya, HE JOMYyCKalo4W i MepeKpydeHHs,
3aMOBYYBAHHS Ta BUMHEHHS 1HIIUX i, sIKi HE JOMYCKAIOTHCS YMHHUM 3aKOHOJABCTBOM, Y T.4. IIOAO
pexiIamu piHAHCOBHX TOCITYT.

4.14. Y Bunanky, skmo CroxnBad CBiZJOMO HE KOPUCTYETHCS OOpaHUM KaHAJIOM KOMYHIKalii 3
Komnaniero abo irHopye HaaxomkeHHs iH(popMallii 70 HbOTO, PU3UK, OB’ SI3aHUA 3 HEOTPUMAHHIM
1H(popmarii, nepeadadeHoi JJorobopom Ta/abo YNHHUM 3aKOHOAABCTBOM, MTOKJIa1aeThesl Ha CriokuBaya.

4.15. KomMmanis 3anuiae 3a co0010 MpaBo 31MCHIOBATH 1HPOPMYBAHHS CHOKMBaviB (DIHAHCOBUX
HOCITYT Ha MOCTIHHINA OCHOBI, HE3aJIEXKHO BiJl KaHAIy KOMYHIKAaIliH.

4.16. V pasi, skmo iH(pOpMaIlisl CTOCYEThCS BPETYJIOBAHHS MPOCTPOUYEHOI 3a00pProBaHOCTI,
Komnaniss 101aTKOBO AOTPUMYETHCSI BUMOTI ILIOJI0 3MICTY, OOCSTY, Ta CTPOKIB HOIIMPEHHS TaKoi
iH(popMarlii, BcTaHOBJIEHOT BUMOramu ct.25 3akonHy Ykpainu «[Ipo crokuB4Ye KpeAUTyBaHHS» Ta
HOpMaTUBHUX akTiB HamioHaneHOro 6aHKy YKpaiHU 3 MUTaHb MOPSAAKY BPETYIIOBAHHS MPOCTPOUYEHOT
3a00proBaHoOCTi (€TUYHOI MOBEIHKHN), Y TOMY YHCJIi HE B3a€MOJIIE 31 CIIOKMBaYyaMy (pIHAHCOBUX MOCTYT
Ta TpeTiMu ocobamu y nepion 3 20 10 9 roauHu, a TaKOX Yy BUXIJHI, CBATKOBI 1 HEpoOOUl JIHI, Ta HE
BUKOPUCTOBYE (DYHKIIIIO (CepBiC) aBTOMAaTHYHOIO JIOJ3BOHY IO CHOXHBauda, HOro OMU3BKHUX OCIiO,
MPEJICTAaBHUKA, CHAJKOEMIIS, MOPYUYUTENS, MAHHOBOIO MOPYUUTENs, TPETIX OCIO, B3a€EMOAIS 3 SIKUMU
nepeabdaveHa JOTOBOPOM PO CHOKUBYMN KPEIHT Ta sIKi HAJAIH 3TOy Ha TaKy B3aEMOJI0, TIPOTATOM
6inpmre 30 XxBUIMH Ha 100Y.

5. HNOPAAOK HAJJAHHSA IMTOCJIYI'

5.1. TIlepen orpumanusm Kpeauty Knient orpumye indopmarito npo Kpenuronasis ta iforo
MOCJIYTH 3TiAHO po3ainy 4 mux [IpaBui.

5.2. Jlna orpumanns Kpemuty Kiient camoctiiiHo 3pilicHioe peectpamiro Ha Caiiti
KpenuromaBus y crnoci0, BuzHaueHnit KpeauronaBmem, 3a HACIIAKOM 4OTO OTpUMYE OOJIIKOBI JaHi
(;rorin Ta mapons) 10 Ocobucroro kabinety Kiienra.

5.3. Ilicas peectpauii OcoOuctoro kabiHery KiieHT ¢opmye Ta mojgae 3a BH3HAUEHOIO
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Kpenutonaruem dhopmoro 3asBky Ha orpuManHs Kpenury.

5.4. Tlonmanuswm 3asBku KiieHT y moBHOMY 00cCs31 MIATBEPIKYE Ta MOTOKYETHCS 31 3roJlaMu Ta
30008’ s3aHHsIMH, BUKIageHnMu Y Jlomatky Nel mo mux [IpaBui, Ta 00i3HaHMIA 3 BiMOBIJAIBHICTIO 3a 1X
nopymieHHs. Y pasi He3roau 3 xouda 6 ofHoo i3 3a3HadeHunx y Jlomatky Nel mo mux [IpaBun ymoBamu a6o
iX HEeBIAMOBIMHOCTI (haKTHYHUM OOcTaBUHAM 3asiBKa KilieHTOM He 110/1a€Thes.

5.5. V 3agBii BKa3zylThCsS IIOBHI, TOYHI Ta JOCTOBIPHI OCOOMCTI JaHi, SKi HEOOXiaHI
Kpeautonasio s NpUHHATTA pillieHHS PO HajaHHA uu HeHanaHHs Kpenuty. Kpenutonaseup mae
nmpaBo Tako Bumaratd KirieHTa Hamatu noAaTKoOBY iHGOpMaIlito, JTOKYMEHTH Ta/ab0 BiIOMOCTI,
HEOOX1/THI JJIs MiATBEP/HKCHHS TOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(opMmallii, 3a3Ha4eH01 B 3asBIIl.
Henagannsi Takux TOKyMEHTIB a00 BijoMocTel abo 3a3HaueHHs Kili€eHTOM HEMOBHHMX, HETOYHUX YU
HEJIOCTOBIPHUX JAaHMX € MIICTaBOIO Y BIIMOBI y po3riisiai 3asBKu Ta Bumaui Kpeaury.

5.6. Tlomannsm 3asBku KiieHT miaTBEpKye, MO O3HAWOMIIEHWH 3 TMOBIAOMJICHHSM IPO
BOJIOUIBIIS Ta PO3MOPSTHUKA IEPCOHATBHUX JAHUX, CKJIAJ] Ta 3MICT 310paHUX NMEPCOHAIBHUX JTaHHUX,
MeTy ix 00poOkwu, mpaBa KitieHTa, BU3HaUEH1 3aKOHO/IaBCTBOM IPO 3aXUCT MEPCOHATBHUX JaHUX, METY
300py NEPCOHATBHHUX NAHHX Ta 0Ci0, SKUM NEepearoThCs NMEPCOHANBHI JaHI BPAXOBYIOUM TaKOXK
iH(pOpMaIIifo PO TPAHCKOPIOHHY Ilepeaady MepcoHATbHUX JAHHX, TIPO CIIOCi0 00pOOKHU MepCOHATBHUX
JaHUX, a TakoX mpo Te, mo KpenuronaBeub Mae MpaBo IMepeaaBaTu MepcoHanbHi AaHi Kiienra,
MOBHICTIO 200 YacTKOBO, TpeTiM ocobam Oe3 moBimomiieHHs mpo 1ie KiieHTa 3 METO HaJIeXHOTo
BHUKOHAHHS CBOiX 000B’SI3KiB BIAMOBIIHO 10 HOPM YMHHOT'O 3aKOHOAABCTBA Y KpaiHU.

5.7. Inmentudikaris ta Bepudikaris Kimienra 3mificHroeTbess KpeutoaaBiem 3riHO 3 BAMOTaMH
[onoxenns Nel07° mIaXoM BUKOPUCTAHHS OJHOTO 3 TAKHX CIIOCOBIB:

1)  3a momomororw Cucremu BankID HBY;

2)  OoTpUMaHHS KoIii iIeHTU(IKAIIIHOrO JOKYMEHTa Ta JOBiAKK npo npucBoenns PHOKIIIT
(axmo Hemae HeoOXimHOI iH(oOpMarii B imeHTH}IKaiitHOMY noKyMeHTi), 3acBiqueHoi KEII BmacHuka
11eHTU(DIKAIIHHOTO TOKYMEHTA;

3)  orpumanHHs igeHTH}IKANIHHUX JaHUX Ta (HIHAHCOBOTO HOMEpa TesieOHY 3 OFOPO KPEAUTHHX
icTopii (3a YMOBH, IO JPKEPEJIOM TaKUX JIaHUX € 0aHK) Ta KOPEKTHOTO BBEJEHHS 0C00010, Bepu(iKallist
SKOT 3/IIMCHIOETHCS, Otp-TIaposisi, HAAICIIAHOTO YCTaHOBOK Ha Takuil (iHaHCOBHM HOMep TenedoHy, Ta
¢dorodikcarii ocoOu 13 BUKOPUCTAHHAM METOJy pO3Mi3HaBaHHs PealbHOCTI 0COOM Ta 0COOM 3 BIACHUM
iIeHTH(IKAIHHUM JOKYMEHTOM, a caMe CTOPIHKH/CTOPOHH, IO MIiCTUTh (DOTO BIIACHUKA, 3 TIOJAIBIITUM
HaknaaeHHsaM KEIT ymoBHOBakeHHM MpaIiBHUKOM YCTaHOBH Ta KBalli(hiKOBaHOT €IEKTPOHHOT MO3HAYKHI
Yyacy Ha OTPUMaHUHN eNeKTPOHHHUH JOKYMEHT, 110 MICTUTh (DOTO.

5.8. 3a pe3ynbTaTamMM 3aloOBHEHHs 3asBKU 3JIHCHIOETHCS OJHOYACHA MEpeBipKa AIMCHOCTI Ta
ayrentudikaris [Inari>knoi kaptu KimieHTa BiAMOBITHO 10 CTAaHAAPTIB BiAMOBIAHUX MIATIKHUX CUCTEM.

5.9. PimenHs mpo HaJlaHHS YU BIAMOBY y HajaHHi Kpenuty mpuiimaetses Kpenutonasuem Ha
mijcTaBl oOpoOku mepcoHanbHUX AaHuxX KirieHTa, 3a3HadeHMX B 3asBIl, Ta OyIb-sIKOT J0JaTKOBOI
iHpopmanii, Haganoi KiientoM, un otpumanoi Kpeauronasuem 3 iHIIMX BIAKPUTHX JpKepen (Oropo
KPEIMTHHUX 1CTOPIH, peeCTPY CYLOBUX PIllIEHb, PEECTPY OOPKHHUKIB TOIIO).

5.10. OGOB’A3KOBOI0 YMOBOIO MJis YKJIQJACHHS NOTrOoBOpy € 3roaa KiieHTa Ha AOCTym [0
iH(popMallii, 1110 cKJ1a1ae HOoro KpeAUTHY 1CTOpiI0, Ta Ha 301p, 30epiraHHs, BUKOPUCTAHHS Ta MOLIHMPEHHS
yepe3 OMOpo KpPeIUTHUX ICTOpii, BKIOYeHe 10 €AWHOrO peecTpy OK0OpO KpPEeauTHUX 1CTOpii,
iH(dopMaNiion0 HHOTO Ta I[LOTO KPEAWUTy, BU3HadeHOi 3akoHoM VYkpainu «IIpo opranizamiro

® TlonoskeHHs 1Ipo 3/ifiCHEHHs ycTaHOBaMK (DiHAHCOBOTO MOHITOPHHTY, 3aTBep kene [loctanosoro [pasminus HBY Bin
28.07.2020 p. Ne107
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dbopmyBaHHS Ta 00ITY KPEIUTHHUX 1CTOPIH».

5.11. YV Bumanky HasBHOCTI (akTy mnomnepeaHboro oTtpumanHs Kiientom Kpenuty Bin
KpenuronaBus Ta HalexxHOro MOro rmoramieHHs, 3asBka Ha HoBuM Kpemut po3risiiaerses
KpenuTtonasiem 3a CKOPOYEHOIO MPOLIEAYPOI0, 0€3 HEOOXiAHOCTI BBEACHHS TUX JaHMX, K1 HE 3a3HAIIN
3MiH TiCJIs OTPUMaHHs Ta BAKOHAHHS YMOB niepuioro Kpenuty, 3 TOTpUMaHHSM BUMOT 3aKOHO/IaBCTBA
mpo 3ano0iraHHs Ta MPOTUIIIO Jierani3alii (BiIMUBAHHIO) JI0XO/IB, OJIEPKaHUX 3JIOUMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0i MaCOBOTO 3HUILICHHS.

5.12. O6pobka Iudopmaniiino-KOMyHIKaNiiHOIO cuctemor0 Kpenutonasus 3asiBKM HE €
VKJIaIeHHSM EIeKTpoHHOro JOTOBOpPY 1 HE Mae HaciiakoM 000B’s30k Kpenuronasis nagatu Kpenut
Kiienty, a Takox He oOMexye npaBa Kpenuronasis 3MeHITUTH po3mip Kpeauty, Bkazanuit y 3asBiii.
Cyma Kpenuty BusHavaeTbcsi KpenuTonaBuem Ha OCHOBI OLIHKM (DIHAHCOBOIO CTaHy Ta
KpeauTocnpoMokHocTi Kitienra.

5.13. Kpeaurtonasenpr mae npaBo BimMoBuTH Kiienty B HaganHi Kpenuty. BinmoBa B HamgaHHI
Kpenuty Moxi#Ba, B TOMY YHCIIi, ajle HE BUKJIIOYHO, Y TAKUX BHIAJKaX:

5.13.1. npu 3anoBHeHHI 3asBku KiieHTOM BKa3zaHi HEIOCTOBIpHI Ta/abo HEmMoOBHI Ta/abo
IIOMUJIKOBI [aHi;

5.13.2. HeHanaHHsa KiienTom iHdopmarii 1 MpoBeACHHS HaJEXKHOI TMEpeBipkH Ta/abo
BIJIMOBH BijJ TpoBeAcHHS Bepudikarmii ocoou KirieHTa, BiAMOBIIHO 0 BHMOT 3aKOHOIABCTBA IIPO
3amo0iraHHs Ta MPOTHUIIK0 Jierami3amii (BIAMHUBAHHIO) JOXOJIB, OJIEPKAHMX 3JOYMHHUM IILIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS;

5.13.3. HeHagaHHs KilieHTOM JOKYMEHTIB 4 BiJoMOcTel ipo ce0e Ta CBiil (iHaHCOBUIA CTaH,
110 BUMAraroThCs 3aKOHOJJAaBCTBOM Ta/a00 BHYTPIIHIMH JoKyMeHTaMu KpeauromaBis;

5.13.4. HeHagaHHs KiTieHToM 3ron Ha J0CTyI A0 iH(opMaIlii, o CKiIanae Horo KpeauTHy
icTopiro, Ta Ha 30ip, 30epiraHHs, BUKOPUCTAaHHA Ta IOIIMPEHHS 4Yepe3 OpOo KPEAUTHUX ICTOpIH,
BKJIIOYEHE /10 €IMHOTr0 peecTpy OI0po KpeIuTHHUX icTOpii, iH(popMalii 111010 HBOTO Ta LOTO KPEAUTY,
BU3Ha4yeHOi 3akoHOM Ykpainu «IIpo opranizaiito ¢opMyBaHHS Ta 00ITy KPEAUTHUX 1CTOPii»;

5.13.5. y pa3i HOpYIIEHHS MPOLelypy BU3HAHHS O3MYAIbHUKA OaHKPYTOM a00 3a HassBHOCTI
IHIIUX 00CTaBUH, K1 IBHO CB1YaTh PO T€, 1110 HaAAHUH MO3UYaIbHUKOBI KPEIUT CBOEYACHO He Oyne
MTOBEPHEHU;

5.13.6. B IHIIMX BMIMAJKax BIANOBIIHO /0 BHYTPILIHIX JOKyMeHTIB Kpenurtonasus Tta/abo
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

5.14. Kpenutonaseup iHpopmye KiieHTa npo mpuifHare pimeHHs mono Buaadi Kpenuty a6o
CMC-TIOBIIOMJIEHHSIM Ha TenedoHHuil HoMmep KitienTa Ta/ab0 €leKTpOHHUM JINCTOM Ha €JIEKTPOHHY
nowry Kiienra, Ta/abo BiAnoBigHUM NOBiIoMIeHHAM B OcobucTtoMy KaOiHeTi.

5.15. 3a 3aTpuMKy B HaJIXO/PKEHHI MOBIIOMJIEHHS MNpO TNPUIHATE pIlIeHHS, CIpPUYUHEHE
npobiieMaMu B PpoOOTI €leKTpOHHUX Ta/abo TtenedoHHMX Ciayxk0 1 cepsiciB, Kpenuromaseupb
BIJIOBIAAJILHOCTI HE HECe.

5.16. Y Bumaaky cxBaieHHs 3asBKH Ha oTpuMaHHs Kpemuty, [HpopmamiliHo-KOMyHIKamiliHa
cucrema Kpeauronasis renepye Enextponnuii norosip, o € OdepToro Ta MiCTUTh YC1 ICTOTHI YMOBHU
Ta icTOTHI Xapakrepuctuku Kpeaury (inpopmartiro npo unucty cymy Kpenuty, nepenik, cymy Ta gaty
3MIHCHEHHS KOXKHOTO 3 IuiaTexiB 3a Kpenurtom, 3aranbHy BapTicTh Kpeauty, 3arainbHi BUTpaTd 3a
CHOXHBYUM KpPEAUTOM, peajibHy PIYHY NPOLEHTHY CTaBKY, IEpeNiK Ta BapTICTh BCIX KOMICIH 3a
00paHuUM KPETUTHHUM MPOJYKTOM, BiIMOBIIATBbHICTh 32 MOPYIIEHHS IPOIIOBUX 3000B’s13aHb Ta IHIILY
iH(dopMallilo, BUKIAACHY B NPOEKTI ENEKTPOHHOTO [OroBOpY), NETAIbHUN MEpeNtiK CKIaJOBUX
3arajbHO1 BapTOCTI KPEAUTY y BUTIIAII rpadika MmiaTexiB 3a (opMoro, BU3HAYEHOI AoaTKoM No2 1o
[IpaBun po3paxyHKy HEOAHKIBCBKMMH (DIHAHCOBUMH YCTaHOBAaMHM YKpaiHW 3arajibHOi BapTOCTI
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KpEeIuTy Ul CIIOKMBada Ta peajibHOi PIYHOI MPOLEHTHOI CTaBKM 3a JOIOBOPOM IPO CIIOXKHMBUYMH
KpenuT, 3aTBepkeHux noctanoBoto [Ipasninus HBY Nel6 Big 11.02.2021, a Takox Indopmartiiine
[ToBimomnennst ckianeHe 3a (GopMor BIAMOBIMHO a0 BUMOT [lONOXKEHHS TPO BCTAHOBIICHHS
JOJJATKOBHUX BHMOT LIOJI0 B3a€MOJIT i3 CroKMBayaMu (hiHAHCOBUX MOCIYT Ta IHIIMMU 0COOaMU TpU
BPETYJIIOBAaHHI MPOCTPOYEHOi 3a00proBaHOCTI (BUMOT IIIOJO €TUYHOI MOBENIHKH), 3aTBEPIKEHOTO
noctanoBoro [Ipasmiaas HBY Big 04.08.2022 Nel70 sike € HeBia éMHOIO YacTHHOIO EnekTpoHHOTO
JIOTOBOPY, Ta BKIIFOYAE MEPENTIK TPETIX 0ci0, yKiroyaroun 01u3bkux ocid Kiienra, Ta iHpopMmariiro o0
HasBHOCTI BoJieBUsBICHHS KilieHTa Ha mepenaBaHHs Tid 4 1HIIK 0co01 iH(popMaIii Mpo YKIaaeHHS
HUM JloroBopy, HOro yMoBH, CTaH BUKOHAHHs, HasBHICTb Ta PO3MIip MPOCTPOYEHOI 3a00proBaHOCTI,
MiATBEPHKCHHS 1H(POpMAIIii PO HASBHICTH OKPEMOT 3T0JIM KOXKHOI TaKOT TPEThOI 0COOH, YKITIOUAOUH
6mu3pkoi ocobu Kiienta, Ha 00poOKy IXHIX MepCOHATBHUX JaHUX, BUYEPIHUHN Mepesik NepCOHATbHUX
nanux KiienTa, TpeTboi ocobu, ykiroudarouu O1u3bkoi ocoOu KirieHta, 000B'SI30K 3 00pOOKH SKHX
nokyaaeHo Ha Kpeauronasis 3riiHO i3 3aKOHOJABCTBOM YKpaiHM, a TaKOX MEpeNiK NepCOHATBHUX
JAHUX, 110 MOXKYTh 30HpaTHCS B TIPOIIECI B3a€MO/IIT TIPU BPETYJIIOBAHHI TPOCTPOUCHOT 3a00PTOBaHOCTI.

5.17. JloroBip Hamaerbcss KumieHTy Uis MiAMMCAHHS MICHs 3MIHCHEHHS HAJICKHOI TEPEBIpKH
[To3nuanbHuKa BiANOBITHO 10 BUMOT 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHIIIO Jierami3amii
(BIIMHBAHHIO) JIOXOJIB, OJEPKAHUX 3JOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEpPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHs 30p0Oi MacOBOr0 3HUIIEHH» Ta HOPMATUBHUX akTiB HarioHanbHOro
banky Ykpainu 3 nutanp 31liCHEHHS] yCTaHOBaMH (DIHAHCOBOTO MOHITOPHUHTY.

5.18. O3HalloMHUBIINCh Ta MOTOXKYIOUUCh 3 yciMa ICTOTHUMU YMOBaMH EJeKTpOHHOro
JloroBopy, KII€HT HaJa€ 3roJly Ha YKJIaJAeHHsA EJIeKTpOHHOro IOroBOpy LUISIXOM HalpaBICHHS
noBinomieHHs KpennToaasio, sike miAMUCy€eThCs BiAMOBIAHO 10 ab3amy 2 craTTi 12 3akoHy YKpainu
«IIpo enexTpoHHY KOMEPIIiI0», a caMe: IUISIXOM BBEIEHHS y CIELialbHOMY 01 IiJ] aKLIENTOM, KU
MICTHTB yci icTOTHI yMOBH EnekTpoHHOT0 0T0oBOpY, OtHOpa3oBoro ineHTudikaropa, skuii BiAmosimae
Bumoram 1. 3 4. 1 cr. 12 3akoHy Ykpainu «[Ipo enekTpoHHY KOMEpIlito» Ta HaTUCHEHHS KHOIKU
nianucanHs Jloropopy. BkazaHna KHOIKa € aKTHBHOIO JIUIIIE MTICIIsI BBEIEHHS KOPeKTHOro OJTHOPAa30BOro
ineHTugikaropa. 3a3HaueHUil ineHTHdiKaTOop TeHepyeTbes KpenurtonaBuem B IHdopmariiiHo-
KOMYHIKaIliiiHiil cuctemi Ta Hajacunaetbess Kmientam mmsxom CMC- moBiomiieHHS. YKJIaJeHHS
Jorosopy 0e3 3a3HaueHHs kopekTHOoro CMC-inentugikaropa, orpumanoro KiieHToMm, € HeMOXKITUBUM.

5.19. ITicnst migmucaHHS EJICKTPOHHOTO TOBiAOMIICHHS KilieHTOM 3a3Ha4YeHe TOBIIOMIICHHS
HaaxoauTh B IH(popmaniiiHO-KOMyHIKaliiHy cucreMy KpenuTtonaBus Ta CBITYMTH/TIOBIIOMIISE
Kpeauronasis npo te, mjo Kiient Hagas 3roay (akuenTtysas) Ha npono3uiito (Odepty) Kpeauronasus
mono yknananHs EnexkrponHoro gorosopy 3 Kiientom. Ilicns 3a3Hauenux niit EnekTpoHHUN JOTOBIp
mix KpeautonaBuem ta KiienTom BBakaeThes ykianeHuM 1 KpeaurtomaBeupb 3miiicHIoe ii,
nepeadaveHi yMoBaMH ykiazieHoro EnekrponHoro gorosopy mojao Haganas Kpeaury.

5.20. Benenns OpHopa3zoBoro igeHTHU(IKaTOpa BBAXAETHCS NPOCTaBICHHAM EjeKTpoHHOTrO
HIJIICY 3 OHOPa30BUM 1ieHTH(ikaTopoM B EnexTponHoMy JloroBopi HOro cTopoHaMu BIATIOBITHO /10
3akony Ykpainu «IIpo elIeKTpoHHY KOMEPIIIO».

5.21. YV Bumanky BianpasieHHs JloroBopy B OcoOuctuii kaGiner KiienT mnpuiiMae Ta
HIATBEPIKYE, M0 faHl OcobucToro kabiHeTy € HOro KOHTaKTHUMU JaHUMH, sIKI OyJIM HUM 3a3HauyeHi
i 9ac ykiaazaeHHs JloroBopy Ta ki garoTh MOXJIHMBICTE KitieHTy meperysimatu yknagaeHui Jlorosip,
3aBaHTAXUTH Ha CBI NEPCOHAJIbHUNA KOMI'IOTep ab0 I1HMIMIA MPHUCTPid, CTBOPUTHU KOIMIIO Ha
nanepoBOMy HOCIT 1 TAKMM YMHOM OTPUMATH HOro y popmi, 1110 YHEMOKIUBIIIOE 3MIHY HOTO 3MICTY.

5.22. EnexTpoHHHU# OToBip Ta BCi J{oMaTKK 10 HHOTO MAIOTh TaKy caMy IOPHIUYHY CHITY JUIS
CropiH, SIK TOKYMEHTH, CKJaJileHl Ha MarnepoBUX HOCISIX Ta CKPIMJIEHI BIACHOPYYHMMHM IIiJIITUCAMHU
CropiH, TOOTO BUMHEH] B IPOCTi MUCbMOBIN (hopMi.
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5.23. Onmpaszy micns mianucaHHs EJEKTpOHHOTO OTOBOPY, HOT0 MNPUMIPHUK Y BUTIISII
Bi3yalsli30BaHOi (hopMu, siKa HE Ja€ MOJIMBOCTI BHECTH J0 HBOTO 3MiHH, BiOOpa)kaeTbcs B HOTO
Ocobucromy kabineri. [Ipumipauk EnexkTpoHHOTO AOroBOpYy BBaKaeTbcs oTpuMaHuM KirienToMm 3
MOMEHTY BioOpakeHHs1 EnexTponHoro norosopy B Oco0ucromy KaOiHeTi.

5.24. CtopoHu 3BUIBHSIOTHCS Bijl BiJIOBIIaTIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS CBOIX
3000B'13aHb 32 EIeKTpOHHUM JOTOBOPOM Y pa3i HacTaHHS Ta il o0ctaBuH HenepebopHoi cumm(dopc-
Makop) B MOPAJIKY, epeadadyeHoMy BiAMOBITHUM ENeKTpOHHUM JOTOBOPOM.

5.25. VYci copu Ta HEMOPO3yMiHHS IIOJI0 YKJIAIaHHS, BUKOHAHHS, PO31pBaHHs, 3MiHU, BUSHAHHS
HEJIMCHUM TMOBHICTIO a00 YacTKOBO, a TaKOX 3 OyAb-SIKUX IHIOUX MUTaHb, LI0 CTOCYIOTHCS
EnexkTpoHHOr0 J0r0oBOpY, NiAMATaIOTh BPETYIIOBAHHIO LIUISIXOM IIEPETOBOPIB.

5.26. KiieHT Ma€e nmpaBo 3BEPHYTHUCS 3 MTUTaHb 3aXUCTY IIPaB CIOKUBaYiB ()iHAHCOBUX MOCIIYT 110
HamionansHnoro banky Vkpainu, no JlepxaBHoi cinyx0u YKpaiHu 3 mUTaHb O0€3MEYHOCTI Xap4YOBHUX
IPOJYKTIB Ta 3aXUCTy CIOKMBAYiB YU IHIIUX yCTAHOB, 3a3HaueHUX y cT. 5 3akoHy Ykpainu «lIpo
3aXUCT MPaB CIOKUBAYIBY, y TOMY YHCHi 10 CYAY.

5.27. KiieHT Mae npaBo mpoTsaroM 14 (JOTHpHAALATH) KalCHIAPHUX IHIB 3 IHS YKJIaJCHHS
EnextponHOro moroBopy BigMoBUTHCS Bif EnekTpoHHOTO 10TOBOPY 0€3 MOSCHEHHS MPUYHH, Y TOMY
YHCIIi B pa3i OTpUMaHHS HUM IpomoBux KomTiB. [Ipo Hamip BigmMoBuTHCS Bif EnekTpoHHOTO 10TOBOPY
KiienT nosinomisie Kpenuronasiis y mucsMoBiit ¢opMi (y manepoBoMy ado eIeKTPOHHOMY BHTJISII 3
HAKJIAJCHHSAM CJIEKTPOHHHUX IAMKCIB, EJIeKTPOHHUX IU(PPOBUX MIAMUCIB, IHIIKX aHAJOTIB
BJIACHOPYYHHX MiMUCIB (II€YaTOK) CTOPIH y MOPAIKY, BU3BHAYCHOMY 3aKOHOJIaBCTBOM) JI0 3aKiHUEHHS
CTPOKY IpaBa Ha Taky BiamoBy. [IpoTsrom 7 (ceMu) KaleHOApHUX JIHIB 3 JaTH MOAAHHSIHUCHMOBOTO
MOBIIOMJICHHSI Tpo BigMoOBY Bin Enekrponnoro poroBopy KiieHT 3000B’si3aHuil MOBEpHYTH
KpeautonaBiio rpomioBi KOWITH, OAepXaHl 3riAHO 3 UM EJIeKTpOHHUM JOrOBOpPOM, Ta CIUIATUTH
NPOIICHTH 3a TEpioJ] 3 JHS OAEp)KaHHS KOIITIB 10 JHA iX IMOBEPHEHHS 32 CTaBKOIO, BCTaHOBIICHOIO
EnexTpoHHMM 10rOBOpOM.

5.28. Kpenutoaaselp He 3aiTydae TPETiX 0Ci0 MiJl yac HaJaHHs MOcayry 3 Bugaui Kpenury.

5.29. Tlicns ykmaseHHs JOrOBOPY MPO CIIOKUBYMN KpeauT KpennTonaBens Ha BAMOTY CIIO)KHABaYa,
ajie He OUIbIIIe OJJHOTO pa3y Ha MICALlb, @ TAKOXK Y pa3i 3MIHM ICTOTHUX YMOB JJOTOBOPY IIPO CIOKUBUYUI
KpEeAMT, BKIIOYAIOUX BUMAJKH, KOJIM Taka 3MiHa BiJOYBAa€ThCSl BHACIIOK HACTAaHHS YMOB, BU3HAUEHUX
TaKUM JIOTOBOPOM, Y MOpPSAAKY Ta Ha yMOBax, IeperdauyeHuX JOTOBOPOM MO CIIOXKHMBUYUI KpenuT,
6€e30IU1aTHO MOBIAOMIIAE CIIOXKHMBaYy 1H(pOpMaIliI0 PO MOTOYHUNA po3Mip Horo 3a00proBaHoCTi, po3Mip
CYMH KpEIMTY, MOBEPHYTOI KPEIUTOABIIIO, HA/la€ BUITMCKY 3 PaXyHKY/paxXyHKIB (32 HasiBHOCTI) 111010
norameHHs 3a00proBaHoCTI, 30KpemMa iHPOpPMaLlito MPo MIATEeXki 3a UM JOTOBOPOM, sIKi CIUIa4eHi, SKi
HAJIEKUTh CIUIATUTH, AATH CILIaTH abo Mepiojy y yacl Ta yMOBHU CIIaTH TakuX CyM (32 MOXJIMBOCTI
3a3HAUYEHHS TAaKUX YMOB y BUIIHCII), @ TaKOX 1HIIY 1H(QOpMaIlilo, HaJaHHA SKOi nependayeHo UM
3aKOHOM, IHIIUMH aKTaMH 3aKOHOJIAaBCTBA Ta JIOTOBOPOM TIPO CITOKUBYHNA KPEITUT.

6. TOPAAOK BUIAYI TA IOTAINEHHSA KPEAUTY

6.1. Kpeaur Hamaerscs KiieHTy y 6e3roTiBKOBiil (opMi HUIAXOM NepepaxyBaHHS I'POLIOBHX
KOILUTIB Ha IaTikHy KapTky KiienTa, pekBizutu sxoi Hanani Kmientom Kpemutomasiio 3 MeToro
orpumanHs Kpeaury.

6.2. Kpeaut BBakaeTbcs HaJaHUM B JieHb nepepaxyBaHHs KpenutomaBuem cymu Kpeauty
Kiienty.

6.3. Kuient 30608B'13anuii noBepHyTH KpenuT, CrilaTUTH MPOLIEHTH Ta 1HIII IJIaTeXi, BA3HAUYEH1
JoroBopoM, y cTpoku, nepenbaueHi I'padikom miaTexiB, skuil po3mimtyetbcst KpenutomaBuem B
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Ocobuctomy kabineti Kimienra ta € gogatkom 1o lorosopy.
6.4. AxryanbHa 3a00proBaHicTh 3a Kpenutom 1moaeHHO OHOBITIOIOTHCS B OCOOMCTOMY KabiHeTI
KiienTa.

6.5. Kpeaut BBakaeThCs MOTalieHUM B JIeHb OTpUMaHHs KpeauToaaBieM KOITiB B MOTAICHHS
yciei 3aboproanocTi 3a Kpeaurom.

6.6. VY pasi, AKmo HajaBaueM IUIATDKHUX IIOCIYT BCTAHOBJIEHA OKpeMa IulaTa 3a HaJaHHS
nocinyr, KinieHT 3000B's13aH1i cCaMOCTIITHO OIUIATUTH BApTICTh MOCIYTH 3 MEepeKa3y IPOIIOBUX KOIITIB
Ha KopucTh Kpenuronaus.

6.7. Tlpu moBHOMY ab0 yacTkoBOMY moBepHeHHI KpemuTy B rpadi «Ipu3HAYCHHS ILIATEXKY)
Kunient Braszye: PHOKIIII, npi3Buie, iM’st o 6arbkoBi Kimienrta Ta pexBizutu Jlorosopy.

6.8. Kpeauromasenp Mae paBo HE MPUHHATH TUIATIK 3 MOTHBIB HEMOXKIIMBOCTI 11eHTUDIKAIIiT
KiienTa ta/abo JloroBopy, 3a SKUM BiJI0yBa€ThCS CIUIaTa 3a00PTOBaHOCTI.

6.9. Sxmo KpeauromaBeup OTpuMaB IUIATIXK, SKAH HEMOXXJIUBO 1IEHTH(IKYBaTH, TO TaKU
IUTATIK HE BBAXKAETHCS OTPUMAHUM JI0 MOMEHTY Horo iieHTudikarii. Yci pu3uKy i HaClli KU, MOB'I3aH1
3 HEMOXJIMBICTIO 1IeHTU(IKYBaTH TIaTiX, Hece KimieHT.

6.10. V¥ pasi HactanHs BUNAJKY, iependadenoro . 6.9. nux [Ipasun, Knient npotsirom 3 (Tphox)
KaJIeHJapHUX JHIB Ma€ MpaBo 3BepHyTHCS 10 KpeautomaBisl HUISXOM HampaBlIeHHS €IEKTPOHHOTO
MOBIIOMJICHHSI B JTOBUIBbHINM (hopMi 3acob6amMu eNeKTPOHHOTO 3B'SI3Ky, siki Oynu BkazaHi Kiientom B
Ocobucromy kabiHeTi, 3 OOOB'A3KOBMM 3a3HAYCHHSM CHOCOOy 1 MPHOIM3HOrO 4Yacy IMPOBEICHHS
1aTexy (a TakoX MpH 31MCHEHH] IIATEXyY Yepe3 TEPMIHAIU caMO0OCTyrOByBaHHS - 13 3a3HAUCHHSIM
aJpecu TepMiHala, a npu OaHKIBCBKOMY Iiepeka3i - HallMeHyBaHHS OaHKy 1 BiAJIiICHHS,
MICIIEe3HaXO/KCHHS BiJUIJICHHS). Y TE€Mi eIeKTPOHHOTO MmoBigoMieHHs KiieHT 000B's13K0BO 3a3HavYaE:
HOMED Ta JaTy ykiaaaHHs JloroBopy, mpi3suiie, im's, mo-6arekosi, PHOKIIIIL.

6.11. V¥ pa3i HacTaHHS BUIIAJKY, epeadayeHoro m. 6.9. nux [IpaBui Ta y BUMaaKy HeMOKIUBOCTI
3nilicHenHs Kiientom nmiid, 3a3Hauenux B m. 6.10. mux IlpaBun, - Kiient mpotsrom 3 (TpboXx)
KaJICHJIApHUX JHIB Ma€ MpaBo B TeJe(h)OHHOMY PEXHUMI 3BEPHYTHUCS /10 BIAMNOBIIAIBHOIO MpalliBHUKA
KpenuTonasist Ta 3a3Ha4NTH KOPEKTHE «ITPU3HAYCHHS TUIATEXKY.

6.12. Crutata 3aboproBaHocTi KitieHTOM 3IIHCHIOETBCS HUIAXOM IEpepaxyBaHHS TPOIIOBUX
KOIITIB Ha 3a3HaueH1 B JloroBopi Ta/abo Ha CaiiTi 6aHKIBChKI paxyHkH KpenuTonaBiis B HaIl[lOHAIbHIN
IPOIIOBIN OMHULI YKpaiHU - TPUBHI.

6.13. Omrarutu 3a6oproBanocti KitieHT Moske 3a gormomororo kaptu B Ocodrucromy Kabineri abo
IHIIMM criocoboM, 3riaHo iHdopmanii Ha Caiiti Kpenutonasus. [lepen 3aiiicHenHam mnarexy Kiient
3000B’s13aHUI yTOUHIOBaTH Taky iH(opmanito Ha Caiiti Kpeauronasis, OCKUIbKM Taka iH(opMarlis
MOYK€ OHOBIIFOBAaTHCH.

6.14. Cnutata 3a0oproBatocTi 3a JIoroBopoM MoKe 3/iiICHIOBAaTHCS TPETHOIO 0CO00I0. Y TakoMy
BUIIAJIKY BBaXKaeThes, M0 KilieHT moBiJOMUB Takiid ocoli iHdopmarito (y T.4. KOH}IASHIIHHY) 11010
cebe (MaliHOBOro CTaHy, YKJIQJEHHMX IPABOUMHIB Ta 1HINE) Ta IMOKJIaB HAa Hei 000B’S30K 100
BUKOHaHHS 3000B’s13aHHA 3a 1TUM J[oroBopom BianoBigHO 10 cT.528 11K Ykpainm.

6.15. Axmo KiieHT 31nificHUB orutaTy y po3Mipi OibIioMy, Hixk 0yi10 BCTaHOBJIEHO J[oroBOpOM,
Kiient mae mpaBo npotsirom 10 xaneHgapHUX THIB 3BepHYTHCS 10 KpenutomaBist aJis MOBEPHEHHS
CyMHU TNepeIulaTH IIISIXOM HaIlpaBlIeHHS eNEKTPOHHOIO JucTa a0o IOIITOBOIO BiJMpaBICHHS Ha
nomToBy anpecy, Bkazasiu [11b, PHOKIIII, Homep (Ne) [loroBopy, po3mip (cymy)nepemiaru, IBAN
paxyHOK, baHk, B skoMy BiIKpUTO paxyHOK Ta ko banky Kiienra.

6.16. 3a xopuctryBanus Kpeaurom Kimient crimauye KpennTonasiro npoueHTH 3a (ikCOBaHOIO
MIPOIICHTHOIO CTaBKOIO, sIka 3a3HadyeHa B JoroBopi, a Takox Kowicii, Bu3HaueHi JloroBopom Ta sKi
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onyOmnikoBani Ha Caiiti Kpenuromasis.

6.17. Y Bunmanky ydacti y mporpami sosuibHocTi KpenuromaBus, mpaBwiia ydvacTi y SKid
posmimrytotecs Ha Caiiti, KitieHT Mae mpaBo Ha OTpUMaHHS 3HM)KKHM Ta BCTAHOBJICHHS 1i HA yMOBax,
BU3HAYEHUX 3 ypaxXyBaHHAM MPOTPAMHU JIOSITBHOCTI.

6.18. HapaxyBaHHs TpOLEHTIB 3IIHCHIOETbCA Ha 3AIMIIOK (akTHUYHOI 3a00proBaHOCTI 3a
KpenutoMm 3a koxeH JeHb KopucTyBaHHS KpenuToM (BKIIOYAIOUM MEpioIy MPOJIOHTAI] y BHIIAIKY
HAasBHOCTI TaKo1), BUXOAYH 13 (PaKTUYHOI KIJILKOCTI JTHIB y MicsAi Ta y porii. Jlo mepioay po3paxyHKy
IPOLIEHTIB BKJIIOUAEThCA A€Hb HajjaHHA Kpenuty. ¥V BUNaaKy sKIIO JeHb Ha/laHHs Ta ACHb [IOBEPHEHHS
Kpenuty criiBnaaaroTs, HapaXyBaHHs IPOLIEHTIB 31CHIOETHCS 3@ OAMH JEHb.

6.19. CnoxuBau Ma€ MpaBo Micis MPUITMHEHHS 11T TOTOBOPY PO HaJIaHHS CIIOKHBUYOTO KPEIHTY,
BKITIOYHO Y 3B’SI3KY 13 3aBEPIICHHSM CTPOKY HOTO J1ii, po3ipBaHHsIM a00 BUKOHAHHSIM TaKOTO JIOTOBOPY,
3BepHyTHUCs 10 KomnaHnii i3 3anmuToM Ha iHopmartito (I0BiIKY), IO CTOCYEThCSI BAKOHAHHS CTOPOHAMHU
CBOiX 3000B’s13aHb, YCTAaHOBJIICHUX JIOTOBOPOM, BKJIIOUarOud iH(oOpMaIliro (I0BiIKY) PO BiACYTHICTH
3a00OpProBaHOCTI Ta BUKOHAHHS 3000B’sS3aHb CIIOKHMBa4ya 3a JIOTOBOPOM Yy IOBHOMY 00cCs3i, SIKY
¢inancoBa ycraHoBa Hagae y (opMi mamepoBoro abo EeIeKTPOHHOrO IOKyMEHTa (3a BHOOpOM
CHOXHBAYa) MPOTITOM I’ SITH POOOYHX JIHIB 13 AHA OTprMaHHs KoMIlaHi€ro Takoro 3amury.

7. ITPOAOBXEHHS CTPOKY KPEJJUTYBAHHS TA PECTPYKTYPU3ALIA
3ABOPI'OBAHOCTI

7.1. Y Bumaaky HEMOXXIUBOCTI BUKOHaHHs KitieHTOM y34TuX Ha cebe 3000B's13aHb Y IOBHOMY
o0cs31 Ta y BCTaHOBIICHHH TepMiH, KiTieHT Ma€e mpaBo iHIIIFOBaTH MIPOJIOBKEHHS CTPOKY KPEIUTYBaHHS
ab0 pecTpyKTypH3aIlito 3a00proBaHOCTi.

7.2. Jlns mpomOBXKEHHS CTPOKY KpenuTyBaHHS abo pecTpykrypu3sarii 3aboproBanocti KiieHTt
nonae uepe3 OcoOuctuil kaOlHET BIAMOBIIHY 3asiBy, fKa posrisaaeTrees Kpenuromasuem y
BU3HAYEHOMY HUM MOPAKY. [HIlIIOBaHHS CIOXKHMBaYeM MPOJOBKEHHS (JIOHTallii, IPOJIOHTalli{) CTPOKY
NOTAallleHHs]  CHOXHBYOTO KpeauTy (CTPOKY BHUKOHAHHS T'POLIOBOrO  3000B'SI3aHHS)/CTPOKY
KpPEeIUTYBaHHS JIOTOBOPY MpO CIOXHMBUUM KpenuT, 3A1MCHIOETbCS O€3 3MiH yMOB MOINEPETHBO
YKJIaJICHOTO OCHOBHOI'O JIOTOBOpPY B OiK MOTipIIeHHs Ais croxwuBaua. Ilepenik 3MiH Ta 1u¢pose
3HAUEHHS YMOB, 1110 MI/IISATaI0Th 3MiHI IIPH 1HII1F0BaHHI CIIOKUBA4YEM IPOJIOBKEHHSI CTPOKY IOTallleHHs
CTHOXXHMBYOTO KPEIUTY BKA3YETHCS B JIOTOBOPI MPO CHOXHBYMN KPEAHWT Ta B JIOJATKOBIM yroi mpo
MIPOJIOBKEHHS CTPOKY KPEAUTYBaHHS.

7.3. TIpWiHSATTS TO3WTHBHOTO PIIICHHS 3a IOJAHOKI0 3asSBOI0 IIOJO IPOJOBKEHHS CTPOKY
KpeIuTyBaHHS a0o0 pecTpyKTypH3alii 3a00proBaHOCTI € BHUKIIOYHO MpaBoM Kpeauronasus.
Kpenutonaseup mae mnpaBo BiIMOBUTH B O(OPMIICHHI HPOJOBXKEHHS CTPOKY KPEIUTYBAaHHS YU
pecTpykTypu3ailii 3a00proBaHocTi 6e3 3a3HaYeHHSI IPUYHH.

7.4. TlponoBkeHHS CTPOKY KpeAUTyBaHHS abo pecTpykTypusalii 3aboproBaHOCTI y pasi
NPUNAHATTS ~ TO3WTHBHOTO  pimeHHS KpeawronmaBiem  3IIHCHIOETBCS  NIISIXOM — HAJICHIIAHHS
Kpeauronasuem KiieHTy BiINOBIAHOTO JOKYMEHTY MPO AOCATHYTY JOMOBIEHICTh MK CTOpOHaMu.
KiieHT miaTBep/pKye CBOIO MOBHY 3roAy Ha TOBEepHEHHs KpemuTy Ha ymMoBax, BH3HAUCHHX TaKUM
JIOKYMEHTOM 3 OHOBJICHUM Tpa(ikoM IIaTexiB.

7.5. JlomatkoBa yroaa (y pasi ii ykiaaeHHs) € 000B SI3KOBOIO 1O BUKOHaHHs KiieHTOM Ta €
HEBIiJ’€eMHOIO YacTUHOIO J[oroBopy.
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8. OBPOBKA TABAXUCT HEPCOHAJIBHUX JAHUX

8.1. Illnmsxom BimmpaBieHHs 3alIOBHEHOI 3asBKH KJIIEHT IMiATBEP/UKYE, 110 MOBIIOMICHUM, 110
OJIHI€I0 13 MeTH 00pOOKM HOro MepcoHaNbHUX MaHUX KpemuTomaBiieM € 3iHCHEHHS 3aXOJiB, IO
nepeayloTh yKIajeHHio J[oroBopy Ha BHUMOTY CyO’€KTa NEpCOHAIBHUX MaHUX, 1 YKJIaACHHS Ta
BUKOHAHHS JOTOBOPY, CTOPOHOIO sIKOT0 € KimieHT, a TakoX miaTBep/pKye HamaHHs Kpemuromasiio
3roJIu Ha:

8.1.1. 00pobky Kpenuronasuem cBOiX NMEPCOHATBHUX IJAHUX, BKJIIOYAKOYM ICHYIOUY Ta OHOBJIEHY
iH(pOopMaLito:

- Tpi3BuUIIEe, iM’s, IO OATHKOBI,

- J1aTa HapOKEHHS,

- peecTpauiiHuil HOMep 00JIIKOBOI KApTKH MJIAaTHUKA MOJATKIB;

- Homep Tenedony;

- EJeKTPOHHA aJipeca;

- MICIe HAPODKCHHS;

- CTaTh;

- ajJpeca NPOXKUBAHHA Ta aJpeca peecTpaLlii;

- BIZIOMOCTI IIIOJI0 OCBITH;

- B1JIOMOCTI HIOJI0 CIMEHHOT0, COIIaJIbHOTO, MafHOBOTO, (DIHAHCOBOTO CTaHY;,

- iH(OpMaIio PO JOKYMEHT LI0 IMOCBiAYye 0CO0Y: MacnopT rpOMasiHUHA Y KpaiHu, B TOMY 4uci id-
KapTKa, MacrmopT s BHI3AY 3aKOpPAOH, IHIIMHA IOKYMEHT, IO IMOCBiI4ye 0oco0y Ta BiIMOBIIHO 10
3aKOHOJIAaBCTBA YKpaiHU MOXKe OyTH BUKOPUCTAHUI Ha TEPUTOPii YKpalHu IS YKIIaJeHHS PaBOYHHIB,

- B1JIOMOCTI TIOJI0 TTOTIEPEAHHOT0 Ta TIOTOYHOTO MiCIlb pOOOTH;

- (baiimu cookie;

- ip-aapeca;

- Teono3uLis (reosoKallis) KopucTyBaya.

- 1HIII J1aH1, 0 HAJAIOTHCSA KOPUCTYBAaueM SIK MPHU 3alTIOBHEHHI peecTpaliifHoi (opMHu, Tak 1 B MpoIieci
KOPHUCTYBaHHS cepBicaMH (J1ajil 32 TEKCTOM IMEHYIOThCS pa3oM Ta/abo okpeMo — «/laHi»).

8.1.2. 00poOKy BHILIE3a3HAYEHUX MEPCOHATBHUX JTAHUX 3 METOIO:

- 3nificHenHs iaeHTu(ikanii/Bepudikanii KopucryBaua Ha BukoHaHHA BuUMOT [lonoxeHHs mpo
Cucremy BankID HamionansHoro 6anky Ykpainu, 3atBepkeHoro Ilocranosoto Ilpasninasg HBY Big
17.03.2020 Ne 32 (y Bumaaky igeHTHdikauii/Bepudikamii 3a nonomororw BankID), Ilonoxenns mnpo
3MIHCHEHHS YCTaHOBaMHM (DIHAHCOBOTO MOHITOPHHTY, 3aTBEpPAKEHOro MOocTaHoBow I[IpaBiiHHA
HauionaneHoro Ganky VYkpainu Big 28.07.2020 NelO7, B Tomy umcii, ajge HE BUKIIOYHO, 3aUIs
3ano0iraHHs MaxpaicTBy a0 HE3aKOHHOMY JOCTYIY A0 00JiKoBuX 3anuciB KopucryBauis;

- Omigka (piHAHCOBOTO CTaHy 1 KPEAUTOCIPOMOKHOCTI CITOKMBava BIMOBITHO A0 BUMOT 3aKOHY
VYkpainu «lIpo crioxuBue KpeaIuTyBaHHsS», JOTOBOPY MO3MKH, YKJIAJEHOTO 31 CIIOKMBAaYeM Ta 1HIIUX
nokyMeHTiB [To3ukonaBIsl Ta HOPMAaTHUBHO-TIPABOBUX AaKTIB, IO PETYJIIOIOThH JiSUIbHICTh (PIHAHCOBUX
YCTaHOB.

- HananHg KoHcynbTalIWHUX Ta 1HQOPMALIMHUX MOCAYr A0 YKJIAJEHHS JOrOBOPY IMO3UKHU Ta B
npoleci foro 06cIyroByBaHHs;

- OO6poOka, OTpUMaHHs Ta MepeKa3 rPOIIOBUX KOIITIB;

- Po3noBcromkeHHs pexsaMu/iHOpMaLiiHUX TOBIJOMJIEHbh 3 BHKOPHCTAHHSIM E€JIEKTPOHHUX
KOMYHIKaIiil (BKJIIOYAIOYM E€JEKTPOHHY TIOLITY, CEpBiCM OOMiHY MOBIIOMJIEHHSIMH, dYaT-00TH,
aBTOMATHYHI TOBIJJOMJICHHS, KOMYHIKAIlil0 3 BHUKOPUCTAHHSAM TeNe(POHHUX HOMEpIB Ta OyAb-KHX
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IHIUX iHbopMaitHuX (IUPPOBHUX) TEXHOJIOTIN);

- Ilepemaua, mepeBipka, OTpUMaHHS Ta akTyamizamis iHdopmaiii B OHOpPO KPEIUTHHX
ICTOPIM/KpETUTHOMY DPEECTpl Mepea YKIAJACHHSM JOTOBOPY Ta B MPOIECI HOro oOCITyroByBaHHS Yy
BUIIAJIKAX Ta B TIOPSIIIKY, NIepe0aYeHnX 3aKOHOIABCTBOM Ta/a00 JOTOBOPOM;

- HapmanHs nocTymy 10 MepcOHaIbHUX IaHUX TPETiM ocobaM, 3amydyeHux Kommnaniero Ha TOTOBIpHIM
OCHOBI JI0 TIpOIleCy OOCIyrOBYBaHHS JOTOBOPY, VKJIAIEHOTO 3 KIIEHTOM, Ta/ab0 TOBEpHEHHS
3a0oproBaHocCTi KiieHTa nepea Komnaniero;

- 3abesneuyeHHs 0e3MeKy, 3amo0iraHHs MaxpaicTBy TOIIO;

- Ilepemaya mepcOHANBHUX JaHUX TPABOOXOPOHHMM OpraHaM, OpraHaM JIep>KaBHOI BIIajH,
HamionanieHOMy OaHKy YKpaiHH, a TAKOX 1HIIUM 0cO0aM y BHUITaKaX, MepeadaueHnX 3aKOHOIaBCTBOM
Ta/ab0 T0rOBOPOM.

- O6pobka KpenuromaBiiem nepcoHaIbHUX JaHUX TPETIX 0ci0, yKimroyaroun Onm3bkux ocio Kiienra,
B 00cs31 Bu3HaueHomy B [Hopmariitnomy [ToBigomiieHHi.

8.2. KuieHT noBigoMIIeHHH PO MOXKITUBE yKiaaeHHs Kpenuroaasiem JOroBOpY BiIACTYIUICHHS
npaBa BUMOTH 3a BiINOBiMHUM EJleKTpoHHMM J0TOBOpOM a00 J0roBOpYy (HaKTOPUHTY 3 OYIb-SKOHO
TPETHOIO 0CO00I0, BIAMOBIAHO 0 YOTO HOBHI KPEAUTOpP HAOYBA€ CTATYCY BOJIOAUIBIIS IEPCOHATBHUX
nannx Kirenra.

8.3. Otpumanns Kiieatom y Kpeauromasns Jlanux, mo crocyroThes KimieHTta, iX yroO4HEHHS,
OJIOKYBaHHS Ta 3HUIICHHS JOMYCKAETHCS Yy BUIIAJKaX, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM Ha
mijcrasi 3assBu KitieHTa, sika MOBUHHA BIJIIOB1IaTH BUMOI'aM, BCTAHOBJICHMM YHNHHUM 3aKOHOIaBCTBOM.
KiieHT noBitoMIIeHHIA TTPO Te, MO BIJIMOBI/Ib HA TaKy 3asBy Oy/e HaJaHa MOMY B MOPSIKY Ta CTPOKH,
BU3HAYCHI YHHHUM 3aKOHOJIaBCTBOM.

8.4. Kpeautomasenb Mae MpaBoO BUKOPUCTOBYBATU IMepcoHaANbHI AaHi KiieHTa BiAMOBIIHO 10
3aKOHO/ABCTBA Ta CBOIX BHYTPIIIHIX IpaBui 0e3 3000B’s13aHb OKpeMoro nosigomiieHHs: Kiienra mpo
00poOKYy, 3aXHCT Ta Mepeaady TaKuX JaHUX TPETIM ocodam.

8.5. VYkuamaroun [lorosip KiieHT miaTBep/kye, Mo o3HailomieHuil 3 MeTor0 0OpoOKku #oro
NEePCOHANIBHUX JTaHUX.

8.6. KpeauronmaBenp He Hece BIJNOBIJAIBHOCTI 3a HACHiAKHA 3aKOHHOTO PO3TOJIOLICHHS
nepcoHanbHUX JaHux KiieHTa.

8.7. KiienT 30008’ s13anmii noBinoMisiti Kpenutoaasus npotsirom 3 (Tphox) poOOYHX JIHIB PO
3MiHY Oyb-SIKUX CBOIX MEPCOHATBHUX JIaHUX.

8.8. ¥V Bunanky npoctpoueHHs KiieHTom TepMiHy 3ailicHeHHs uiaTexy 3a JloroBopom, KiienT
HOTOJDKYETHCS 3 THM, 110 Kpeauroaasels 3 METOI0 3aXMCTy CBOTO MOPYIIEHOTO IpaBa Ta iHTEpecy,
00yMOBJIEHOTO HEBUKOHAHHSM/HEHAJEKHUM BHUKOHaHHAM KiieHToM 00O0B’s3KiB mependaueHux
JloroBopoMm, Mae mpaBo NMoIIMpUTH/HaKATH iHGopManito npo KiieHra skoio Bojioie, TpeTiM ocolam,
30Kpema:

*  Cymy, IPOKypaTypi Ta IHIINM MPABOOXOPOHHUM OpraHam;

*  azaBokaram, (axiBISIM B Tajy3i IpaBa Ta IHIIMM 0co0aM, 110 MOXKYTh HaJlaBaTH MPABOBY
JIOTIOMOT'Y UM 371 CHIOBATH MPEACTaBHUIITBO B CY/Ii Ta 1HIIMX OpraHax Jep:KaBHOI BIaJu;

*  0co0aMm, 110 HA/Ial0Th MTOCIYTH 3 TOBEPHEHHS MPOCTPOUEHOT (MTPoOIeMHOT) 3a00proBaHoOCTI,
dakTopuHry Ta/abo 3 sikumu KpenurtonaBiiem ykJIaJeHO JOTOBIp BiJICTYIUIEHHS IpaBa BUMOTH abo
IHIIHMIA TOTOBIp 32 UM JJOTOBOPOM;

*  JIep’kaBHIM BUKOHaBYiM ciyk01 (Iep>KaBHUM BUKOHABISIM) Ta MPUBATHUM BUKOHABISIM; *
IHIIMM oco0aMm, K1 MOXYTh CHOpUITH MoBepHeHHI0 6opry Kiientom Ta/abo nepemkomxkatu Kiienty
OTPUMYBATH KPEUTH Y MalilOyTHHOMY.
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8.9. 3rona KiienTa Ha 00poOKy H0T0 NepCOHAIBHUX JIAHUX, III0 HaJaHa 3T1THO 3 YMOBaMH I[bOTO
posnurty IlpaBui, He BUMarae 3/1iiiCHEHHsI TIOBIIOMJICHD MPO Tepeaady nepcoHanbHux naHux Kiienra
TpeTiM ocobam 3rigHo 3 HopMamu cT. 21 3akony Ykpainu «IIpo 3aXxucT nepcoHaIbHUX JaHUX.

9. BHECEHHS 3MIH TA JIONOBHEHHG Y IIPABUJIA TA EJIEKTPOHHUM

AOI'OBIP
9.1 I1i IlpaBmuna Ta mpumMipHuid JIOrOBip 3aTBEPIXKYIOTHCS HAaKa3oM IHpPEKTOpa
Kpeauronasns i po3minnyrotecst Ha Caiiti Kpenuronapust ais 03HaHOMIIEHHS! BCiMa 3aI[iKaBICHUMH
oco0amu.
9.2. KpenutonmaBenp Mae MpaBO B OJHOCTOPOHHBOMY TMOPSAKY BHOCHUTH 3MIiHH Ta

nonoBHeHHs B 111 [IpaBuiia msixom 3aTBepxeHHst [IpaBuit B HOBiM pefakiiii, sika ONPUITIOJHIOETHCS Ha
oMy CairTi.

9.3. Bynp-siki 3MiHM Ta JONMOBHEHHA 10 EIEKTPOHHOrO J0TOBOPY O(OPMITIOIOTHCS
CropoHaMu J0JaTKOBUMH Yrojamu 10 EJeKTpOHHOTO IOTroBOpY, SKi MiAMUCYIOTHCS CTOPOHAMHU Yy
croci0, mo nmepeabdadeHuid IS mianucanas JJorosopy.

9.4. JocTtpokoBe posipBaHHsS [ii ENeKTpOHHOTO JOTOBOPY MOXIIMBO JUIIE 33 YMOBH
BuKOHaHHs1 CTOpOHaMH BCiX 3000B’s13aHb, Nepe10aueHuX EJCKTpOHHUM I0TOBOPOM.

10. MOPSIIOK JOCTYIY KJIEHTIB JO JOTOBOPIB, JOJATKIB IO HUX TA IHIIOI
IH®OPMALIIL, MOB'SI3AHOI 13 YKJIAJIEHUMHA 1OTOBOPAMU

10.1. Knient Mae mpaBo AocTymy 10 iHQopmailii, mpaBo Ha OTPUMaHHS SKOI 3aKpiluieHEe B
3aKOHOJIaBCTB1 YKpaiHHU.

10.2. Enexrponnuit Jlorosip, I'padix mmarexiB, JlomatkoBi yromm Ta ixm JlomaTku 10
EnexktpoHHOro 10roBopy 30epiratoThcs B €1€KTPOHHOMY BUIJIsAL Ta focTynHi Kiienty B OcoOucromy
KaOlHeT!.

10.3. Ogpa3y micns mignucaHHs EneKTpoHHOro 10roBopy, HOro MNpUMIPHUK Yy BUIJIAAL
Bi3yasli30BaHOi (OpMHU, sIKa HE Ja€ MOXIIMBOCTI BHOCUTH JI0 HBOTO 3MIHHM, T'€HEpPYETbCA Ta
BijjoOpaxaeThcst B oro Ocobucromy kaOiHeTi. IIpumipHuk EJIeKTpoOHHOro JOroBOpy BBaXKaeThCs
orpuMmanuM KiieHTOM 3 MOMeHTY BifoOpaxeHHs EnexTpoHHoro noroopy B OcoOucromy kabiHeTi,B
3aJIeXKHOCTI BIJ] TOTO SIKa 3 MOAIM cTanacs paHile.

10.4. YMOBHU BUTOTOBJIEHHS Ta OTPUMAaHHS MMalIEPOBUX KOIMiH eeKTPOHHUX TOKYMEHTIB Ta C11oci0
MOBTOPHOTO HaJICWJIaHH IianucaHoro forosopy Kiienry - 3a 3anurom Kiienra y nucbmoBiit popmi (y
narnepoBoMy BUIJIsAI a00 y BUIVIAAL €IEKTPOHHOIO JOKYMEHTAa, CTBOPEHOIO 3TiJHO 3 BHUMOIAaMH,
BU3HAaYeHUMH 3akoHOM YKpaiHu «IIpo eneKTpoHHI JOKYMEHTH Ta €JIEKTPOHHUH TOKYMEHTOO0O0Ir») i3
3a3HaYeHHsAM croco0y oTpuMaHHs, HamaeTbes IlosmkomaBrem yctpok go 30 AHIB 3 MOMEHTY
OTpUMAaHHS 3aIUTY, 32 YMOBH HasIBHOCTI BCi€l HE0OX1HOT iH(opmallii Ta peKBI3UTIB (MIAMUCY, HOMEPY
Ta JaTH JIOTOBOPY, TOIIO) Y TAKOMY 3aIlUTI.

11. CTPOKH TA NOPAJIOK 3EEPITAHHSA IH®OPMAIIIT
PO HAJJAHHA ITOCJIYTH

11.1. Yci gaHi, JOKyMEHTH Ta iH(pOpMAaLlis PO HAJAHHS TOCIYTH 30€piratoThCst MPOTATOM CTPOKY
BCTAHOBJICHHS JUIOBUX BigHOCHMH MiX Kpeauronasuem ta Kiientom Ta BukoHaHHs CTOpOHaMHU BCIX
3000B’s13aHb 32 ENEKTpOHHUM J10rOBOpOM, a TaKOK B MEP10/ MPOTITOM I’ SITH HACTYITHUX POKIB IMICHs
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BUKOHaHHS CTOpOHaMHU BCiX 3000B’si3aHb 3a ENeKTpOHHUM IOTOBOpPOM ab0 Ha IHIMUH CTPOK, SKIIO
TaKui nependoayeHUi 3aKOHOJaBCTBOM.

11.2. 36epiranns indopmarrii mpo HaJaHHs MOCAYTH, Y TOMY YHCII1, ajie He BUKIIFOYHO 1H(popMaIii
PO KIIIEHTIB, YKJIQJCHI JOTOBOPU Ta IHIII JOKYMEHTH, 3a0€3MeUy€EThCs MUISXOM aJIMIHICTPYBaHHS
BIJIMOBITHUX BIJIOMOCTEH B OOJIIKOBIM CHCTEeMI, 10 GYHKITIOHYE B €IEKTPOHHOMY BUTJISIII.

11.3. Kpenuromasenp peaiidye 3aX0oau OO0 3aXHCTy iH(OpMaIlli, M0 CTAHOBUTh TAEMHUIIIO
¢dinancoBoi mociayru, B IH(POPMALIHHUX CHCTEMax BIAMOBIAHO 10 HOPMATHBHO-TIPABOBHUX AaKTiB
HarmionansHOTO OaHKY 3 MUTaHb OpPraHi3allii 3axo/iB 13 3a0e3mneueHHs iHhopMaIiiHOT OE3EKH, 3aXUCTY
iHpopmanii Ta KiOep3axucTy ydacHHMKamMu (DIHAHCOBOTO PHHKY, BHKOPHCTaHHS 3aco0iB
Kpunrorpadiunoro 3axucty iHpopmariii HartionansHoro 0aHky.

12. TH®OPMAULIA TPO TEXHIYHE 3ABE3INEYEHHS

12.1. Kpeauronasemnb BUKOPHCTOBYE Y CBOT NisUTBHOCTI JIIEH31HE IporpaMHe 3a0e31eYeHHS .

12.2. KpenuronaBueM 3JIMCHIOETBCS PpPE3EpBHE KOIIIOBAaHHS CHCTEMHHMX KOMITOHEHTIB,
porpaMHOro 3abesnedeHHs, 06a3 naHux Ta iHdopMallii, 10 CTBOPIOETHCS MijA Yac HaJaHHS MOCIYT 3
nepeKasy KOLITiB.

12.3. 3axuct inpopmarii mpo KIi€HTIB 3AIHCHIOETHCS IUIIXOM:

— 3nificCHeHHS aHTUBIPYCHOTO 3aXHCTy Ha cepBepax, BIPTyaJlbHUX MallliHax,
poOOUYMX KOMIT IOTEpax MpaliBHUKIB,

— BUKOPUCTAHHS 3aCO0IB JIarHOCTUKKA Ta MOHITOPHHTY JJII KOHTPOJIIO IITICHOCTI 0a3
JTAaHUX, IPOrPaMHOr0 3a0e3MeUYeHHs Ta CUCTEMHUX (haiiiB;

— MOHITOPHHTY MEpEKeBOro Tpadiky 3 METOI0 BHUSBICHHS 3JIOYMHHUX il 1 crpod
3/11iICHEHHSI HECAaHKI[IOHOBAHOTO JIOCTYITY JI0 MPOTrpaMHO-aNapaTHUX KOMIIOHEHTIB;

— ¢inbTpanii Ta oOMexeHHi MepexeBoro Tpadiky rno IP-axpecam, mpoTokonaMm, nopram;

— aBTOMAaTHYHOI (ikcallii (MPOTOKOIIOBaHHA) BCiX MOAIH y MporpaMHO-anapaTHux 3aco0ax,
a TaKOK BUKOHAHHS ()IHAHCOBMX Ta CIYKOOBUX OIepariiii;

—  BIPOBAPKEHHS aBTOMATHYHOTO MOHITOPUHIY (DIHAaHCOBHX OIepalliii Ta pearyBaHHs Ha
BUSIBIICHI T A03p1ii onepaiiii;

— BXKUTTA 1HIIMX 3aXO/IiB.

12.4. Kpenuronasenp 3abe3neuye BeACHHsA O0OJiKy Ta peecTpauii ykianeHux JloroBopis
BIJIMOB1JIHO IO BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

13.  3AKJIIOYHI NOJIOKEHHS

13.1. Knient Hamae cBoro 3roay KpennuromaBimro, Oyb-sKkiii 0co0i, ka B MOAAIBIIOMY HaOyIe
npaB BUMOTH 32 EEKTpOHHUM JTOTOBOPOM, Ta 3aJTy4€HUM TPETIM 0co0aM Ha B3aEMOJIIO 3 OJM3bKUMHU
ocobamu Kiienta, Tperimu ocobamu, ngaHi sakux KIlleHT Ha 3aKOHHHMX IIiJICTaBaxX HaJaB
Kpenuromasiro,nuisixoM 3anoBHEHHs Ta mignucaHHs [Hdopmariiinoro IloBimomienHs ta/abo sKi
noB’si3aHi 3 Kiientom ginoBuMmu, npodeciiHuMH, OCOOMCTUMH, CIMEWHMMH Ta/ab0 1HIIMMH
CTOCYHKaMH, JJIsi OTpUMaHHA Ta nepenadi iHpopmarii moao Kiienra, sika HeoOXigHa A NPUAHATTS
pillIeHHs PO HaJaHHA YM HeHagaHHs Kpenuty Ta/abo BukoHaHHs Kpeauronasiem cBoix 3000B’43aHb,
Ta/abo [uid iHOpMYBaHHS PO MOTOYHUN CTaH 3a00pProBaHOCTI Ta JIaTH IUIATEXiB, Ta/abo peamizamii
CBOIX MpaB 3a EJeKTpoHHUM 10roBOpOM.

13.2. KnieHT rapanTtye, 1m0 MiJ 4Yac yKiIaaeHHs EJEeKTpOHHOro OroBOpy HHUM OTPUMAHO Y
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O0M3pKHMX 0C10 Ta TpeTix ocid, naHi skux KieHT Ha 3akoHHUX mijgcTaBax Hagae Kpenuronasirto, Ta/abo
ski moB’si3aHi 3 KiieHTom ainoBumu, mpodeciiHUMHU, OCOOUCTHMH, CIMEHHMMH Ta/ab0 1HIIMMU
CTOCYHKaMHU, 3rojJly Ha mepeaauy ix nanux Kpemuromasirio Ta 3rogy Ha B3aeMmoiro 3 Kpenutonasiem,
0c00010, sIKa B MOJANBIIOMY HaOy/e mpaB BUMOTH 3a UM JloroBopoM Ta 3anydeHOr (iHAHCOBOIO
kommaniero. [Ipu npomy KiieHT moBimomiieHH mpo KpUMIHAJIBHY BiAMOBINANBHICTH, MepeadadeHy
crarrero 182 KpuminanbHOro Kojiekcy YKpaiHu, 3a He3aKkOHHE 30MpaHHs, 30epiranHs, BUKOPUCTAHHS,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo BKa3aHUX BHIIE OCi0.

13.3. Ykmanennsm EnexrponHoro norosopy KiieHT Hamae 3romy Ha nepenavy iHdopmartii mpo
ykianeHHs EnekTpoHHOro A0roBopy, mpo HOro ymMOBH, CTaH BHUKOHAHHS, HAsBHICTH MPOCTPOYEHOT
3a00pProBaHOCTI Ta ii po3Mip CBOIM OJIM3BKUM 0co0aM, TpeTiM ocobam, AaHi skux KieHT Ha 3aKOHHUX
mifgcraBax HagaB Kpemuwromario, Ta/abo siki moB’s3aHi 3 KiieHtom nimoBumu, mpodeciiHuMH,
0COOMCTHMH, CIMEWHUMH Ta/a00 IHITUMH CTOCYHKaMHU.

13.4. Yci muaTexi Ta po3paxyHKH, 3a3HaueHi y nux [IpaBunax ta y EnekrpoHHOMY n0roBODI,
3IHCHIOIOTHCS B HAIIOHAJBHIN BaIIOTI YKpaiHH, NUITXOM 0€3TrOTiBKOBOTO MepepaxyBaHHs TPOIIOBUX
KOIITIB Ha paxyHoK KiieHta, mnuisixom rpomoBoro nepeka3dy KiieHT Ha OaHKIBCBKI pPaxyHKH
Kpenuronasus.

13.5. V Bumagky 3MiHM OCOOMCTMX JaHUX 1 OaHKIBCBKMX PEKBI3WTIB, 3a3HAYCHUX B
Enextponnomy noroBopi, CTopoHU 3000B's3aHi MOBIJOMHUTH OJHA OJHY IIJISIXOM HampaBlICHHS
€JIEKTPOHHOTO TOBiToMIIeHHS Yepe3 OcobucTuii kabiHeT y TPUACHHUHA CTPOK 3 JAHS HACTAHHS TaKHX
3MiH.

13.6. Yci indopmariifHi moBigomiieHHs 1 aucTH HampaBisitotbess Kpenntonasuem KiienTy B
SJIEKTPOHHOMY BUTJIsII 32 BUOOpoM Kpemurtomasiis uepe3 Ocobuctuii kabiHeT Ta/abo Ha CIEKTPOHHY
nouty Ta/abo y Burnsaai CMC Ha Homep Tenedona, BkazaHuil y 3assui. [Hpopmariiini moBi1OMIEHHS
Knienta no KpemutomaBis moxyTe OyTu HampaBieHi yepe3 Ocobuctuil kabiHET abo HUIAXOM
HaNpaBlieHHsl Ha eNeKTpoHHY nomty Kpemutomasis 3 enekTpoHHOI afpecu KimieHTta, BkazaHOT mpH
peectpariii, a00 y MMCbMOBOMY BUTIISA/II Ha OpUIUYHY afapecy Kpenuromaiis.

13.7. Y Bumazky, sxmo KiieHT BTpatuB HOMep MOOLTHHOTO TenedoHy, 3a3Ha4eHUH B 3asBIli
Ta/abo macnopt, Ta/abo Jlorin Ocobucroro kabinery, Ta/ado Ilapons Ocobuctoro kadiHery, Ta/abo
IUIATIKHY KapTKy, JaHl 1po sKy 30epexxeHi B OcoOuctomy kaliHeTi, BIH 3000B'S3aHUN TEPMIHOBO
3B'si3atucs 3 KpeautomaBiem Oyap-SKHM JIOCTYITHUM WOMY CIOCOOOM: MUISIXOM HAJCHIIAHHS
€JIEKTPOHHOTO TIOB1IOMJIEHHS Ta/a00 3arenedoHyBaBIIM 3a TeleQOHHUMU HOMepamu Kpeauronasis,
3a3HaueHnMu Ha Caiiti Kpeautonasis, nmosimomutu KpeauTonasid 1 BUKOHATH Aii,peKOMEHI0BaH1
npaniBHIKOM KpenuTonasiis.

13.8. YmoBu EnexkTpoHHOro n0roBOpy, a TakoX Bcs iHQopmauis, oTpuMaHa CTOpoHaMHu y
3B'I3Ky 3 YKJIaJaHHSAM a00 BUKOHAHHSIM EJEKTpOHHOrO MOTOBOpYy, HAJIEKHUTH 10 iHQoOpMmarii 3
00OMEXEHHM JIOCTYIIOM Ta MOK€ OYTH PO3KpHUTA 32 B3a€EMHOIO 3101010 CTOpiH a00 B IHIINX BHUMAIKaX,
nepenoaueHuX EJeKTpoHHUM TOTOBOPOM a00 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

13.9. OznaitomuBimch 3 mumu [IpaBunamu, KiieHT MOroaKyeThes 3 TUM, 1110 BiH OJIepiKaB Bif
KpeautonaBis BCO [OCTOBIpHY Ta MOBHY iH(opmaliro, HaJaHHS SKOI Mepen0ayeH0 UYWHHUM
3aKOHOJABCTBOM YKpaiHHM, Ta siKa MOXXe OyTH HeoOXigHa &S NPUAHSITTS PIllIEeHHS CTOCOBHO
orpuMmanHs Kpenury.

13.10. Hesix’emuum nomatkom mo mmx I[IpaBmi € 3rogm Ta 3000B’s3anHs KimieHTta, sKi
HAJAI0THCSI HUM M1 yac oopMiieHHs 3asBKu 3riaHO0 mux [IpaBuit.
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Jonarox Nel
o IlpaBun HamaHHS KOIITIB Ta OaHKIBCHKUX
MetaniB y kpeauT TOB «®K «€ I'POLI»

3O TA 3050B I3AHHS KJIIEHTA

[TomanHsM 3asiBKH 3 METOIO0 OpOpMIIEHHS criokuB4YOoro Kpeauty 10 TOB «DK «€ I'POILI»
S NIATBEPIKYIO HACTYIIHE:

+ S gito moOpoBLIEHO, 0COOKMCTO Ta JUTS BJIACHOI BUTOU, Oy/Ib-sKa 1HIIA 0c00a, B iHTEpecax
a0o 10 BUTOM 5IKO1 (BUroJ0HA0YBau), 200 sSIKa MPSIMO YH OMTOCEPEIKOBAHO KOHTPOIIOEMOT [Iii, B TOMY
YHCIIl MAa€ MOXKJIMBICTD BITMBATH Ha PIlICHHS, IO MPUUMAIOTHCS MHOIO (OeHediniapHuii BIaCHUK) —
BIJICYTHS;

+ S migTBepKyro, O sy moBHOMY o0cs3i orpumaB Big TOB «®K «€ T'POLII» Bcro
BUYEPIHY iH(POpPMAIIi0, II0 BU3HAYCHA Y YaCTHHI 11’ ATiH cTarTi 7 3akony Ykpainu «IIpo dinancosi
nocayru Ta (inancosi kommanii» Ta 'y ¢T.9 3V «lIpo crokuBUe KpEAUTYBAHHS», a TAKOXK PO CBOL
npasa 3rifiHo crarTi 11 3akony Ykpainu «IIpo 3axuct npas croXuBauiBy;

+ 4 miaTBepmKyro, M0 Mepen nojgadero 3asBKU s YBaXKHO MPOAHAJI3yBaB CBO€E (hiHAHCOBE
CTaHOBHIIE, BPAaXOBYIOUU TakKi (PaKTOpH, ajieé HE BUKIIOYHO SK: CHIBMIPHICTH BJIACHOTO OOProBOTO
HABaHTa)XCHHS 3 MOTOYHUM (DIHAHCOBUM CTAHOBHILEM; ITepea0auyBaHi (3ariaHOBaH1) TEPMiHU iICyMU
HA/IXO/DKEHBb TPOLIOBUX KOIITIB JIJIsl BAKOHAHHS 3000B’s13aHb 32 IOTOBOPOM TO3HUKH (NIEPiONIHICTh
BUIUTATH 3apoOiTHOI IJIaTH, OTPUMAHHS IHIIMX JIOXOJiB); HMOBIPHICTb HAacTaHHsA OOCTaBUH
HerepeOoOpHOi CHIM Ta IHIIMX OOCTaBHH, SIKI MOXYTh HMPU3BECTH 10 HEMOXIIMBOCTI BHKOHAHHS
BJIACHUX 3000B’s13aHb 32 JOTOBOPOM MO3HMKH (y TOMY YHCIi, BTpaTta poOOTH, 3aTpUMKa OTPUMaHHS
3apo0ITHOT IJIATH Ta IHITUX BUJIIB JOXO/IB 3 HE3aJEKHUX BiJl MEHE IPUYUH, CTAH MOTO 3]I0POB s, SIKE
3/1aTHE HEraTUBHO BIUIMHYTH Ha MpalEBIAIITYBaHHS 1, BIATIOBIAHO, OTPUMAHHS J10X0Y);

+ 51 3rojeH, 10 JOKYMEHTH, MiJIMMCAaHI MHOK Yy TpOIEci YKIaJeHHS JIOrOBOPY IO3UKH,
BBAXXAIOTHCS MIANMUCAaHUMU aHAJOTOM MOIO BJIACHOPYYHOT'O MiJNHUCY - €JIEKTPOHHUM IIiJIITHCOM
OJIHOpa30BUM iJieHTU(ikaTopoM Ha mifcTaBi yacTuHu 3 crarti 207 [{uBiTbHOTO KOAEKCY YKpaiHu,
ctarTi 6 3akony Ykpainu «[Ipo eneKkTpoHHI JOKYMEHTH Ta eJIEKTPOHHHIA TOKYMEHTO00IT», cTare 1,
14 3akony VYkpainu «lIpo enexTpoHH1 aoBipui mociayru» Ta craTTi 12 3akony Ykpainu «lIpo
€JICKTPOHHY KOMEPIIII0»;

+ 4 3rogen, mo SMS-kon, BBaXAETbCS HAJAHUM MEHI OCOOHWCTO 31 30epeKCHHSIM
KOH(1ACHITIITHOCTI, TaK SIK MOBIOMJIEHHS, 1110 MICTUTh TaAKUH KOJI, HAITPABJISETHCS HA Miii OCOOUCTHUI
3apeecTpoBaHUil HOMep Tenedony;

+ S 3roxeH, mo Oyap-sika iHGOpMaIis, MiAMHcaHa aHATOTOM MOTO BIIACHOPYYHOTO MIAIHNCY -
€JIGKTPOHHUM IT1JIMICOM OJJHOPA30BUM 1JIeHTU(IKATOPOM, BUSHAETHCA €JIEKTPOHHUM JOKYMEHTOM,
PIBHO3HAYHUM JOKYMEHTY Ha IManepoBOMY HOCIi, MIAMMCAHOTO MOIM BJIACHOPYYHHUM MIAMHCOM, 1
BIJIIOBIAHO, MMOPOJIKYE 1IEHTUYHI TAKUM JIOKYMEHTOM FOPUINYHI HACTIIKY;

+ 51 po3ymito cyTh 3000B’s3aHHS 111010 OOOB’SI3KY MOBEPHEHHS CYMH KpEIHTY, OIUIaTH
KOMICIi#, BiJICOTKIB 32 KOPHUCTYBAaHHS KPEAWTOM, IHIIMX IUIATEXKIB 3a KOPUCTYBAaHHS KOIITaMH
BiJITIOBITHO JI0 YMOB JIOTOBOPY MO3WKH Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHH;

+ S minTBepUKYIO, IO MiJ] Yac peecTpallii Ha caidTi HaJaB BCi HEOOX1IHI BIIOMOCTI HIJISIXOM
3allOBHEHHS OOOB’A3KOBHX TIOJIB Ta PEKBI3UTIB JOTOBOPY MO3MKH Yy TOMY 4YHCII HUIIXOM
IIPOCTABJICHHS BIIMITKHM PO HAaJaHHS J103BOJIy Ha OOpOOKY CBOiX NMEpPCOHAIbHUX BIAMOBITHO J0
chopmMynbOBaHOI METH iX 0OpoOKHM, 1m0 BiAmoBigae BuMoraM 3akoHy Ykpainm «lIpo 3axuct
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NEPCOHATBHUX JAHUX)» Ta HE 3allepeuyro MPOTH 00pOOKH MOiX MEPCOHATBHUX JAHUX 3 METOIO OLIIHKH
(biHAHCOBOTO CTaHy Ta CIPOMOXKHOCTI BUKOHATH 3000B’sI3aHHS 32 JJOTOBOPOM IO3UKH, Y TOMY YHUCIII,
NUITXOM 3BEpPHEHHsS 3a iH(OpMAaIi€lo 10 TpeTiX oci0, SKi TMOB’s3aHi 31 MHOK OCOOUCTHMH,
CIMEHHMMH, TPODHECIHHIUMHU, TITTOBUMHU 200 1HIIIUMH CTOCYHKAMU;

+ S minTBepmKyrO, MO MOBIAOMIICHUH Ta Hagaw 3roay, mo TOB «®K «€ T'POILly, y pasi
HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s3aHb KIIEHTOM, Ha MIACTaBl YKIAICHOTO
JIOTOBOPY Ma€ MpaBO MepeAaTd MEepCOHAJIbHI JaHi KIi€HTa TPeTiM ocobaM (BKIIOYAIOYM ajie He
00MEXYIOUHCH 10 BIOpo KpeauTHUX iCTOpii, KPEAUTHUM YCTaHOBAaM, KOJIEKTOPCHKUM KOMITAHISIM)
JUIA 3aXHCTy CBOIX 3aKOHHUX MpaB Ta IHTEPECiB, CTATHEHHsS 3a00proBaHOCTI 3a JIOTOBOPOM,
JIOTOBIPHOT HEYCTOWKH, 30MTKIB Ta IHIINUX 3aCO01B IPABOBOTO 3aXHUCTY;

+ 4 00i3HaHuU# Ta MOBIIOMJICHHIHA, IO 1H(GOpPMAITis, 110 MICTUTHCS B IOTOBOPI ITO3UKH Ta 11 3MICT
BBOKATUMEThCS KOHQIIEHIIHHOW y BiAmoBigHOCTI 70 cT. 6 3akony Ykpainu «IIpo moctym a0
nyOmiuHo1 iHpopMaIii;

+ 51 06i3HaHMii 3 BiANOBIJAIBHICTIO 32 MOPYIIECHHS B3ATUX Ha ceOe 3000B’s13aHb Ta PO3YMIIO
MOJKJIMBI HACTIJIKM B pa3l HECBOEYACHOTO BUKOHAHHS 3000B’s3aHb (y TIOBHOMY 00Cs3i Ta/abo
YaCcTKOBO) ITPH KOPUCTYBAaHHI KPEAUTOM, a CaMe: HapaxXyBaHHs IITPa(QHUX CAaHKITIH 32 TPOCTPOUYCHHS
cutaty; npaBo TOB «®K «€ I'POLII» y Bu3HaUeHUX JOrOBOPOM BUIIAJAKaX BUMAratu J0CTPOKOBOTO
MOTAIICHHS MO3UKH Ta BIAIIKOAYBaHHS 30MTKIB, 3aBIaHUX MOPYIICHHSM 3000B’I3aHHS;

+ Sl Hajaro CBOO 3r0o/1y Ha OTPUMaHHS PEeKIAaMHHX/iH(POPMAaLiHHUX ITOBIAOMIIEHB IPO OCTYTH
KomnaHnii 3 BUKOpUCTaHHSM €IEKTPOHHUX KOMYHIKalii (BKIIOYAIOYH €JIeKTPOHHY MOIITY, CepBicH
0OMiHYy MOBiJIOMJIEHHSIMHU, 4aT-00TH, aBTOMATH4HI MMOBIJJOMJICHHS, KOMYHIKaIlil0 3 BUKOPUCTaHHIM
Tese()OHHUX HOMEPIB Ta OyAb-IKHUX HIIUX iHPopManiiHuX (TU(PPOBHUX) TEXHOIIOTIH).
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